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Executive Summary    

  Section A - 1   

UNI/CARE Systems, Inc. (UNI/CARE) is pleased to submit a proposal for the Request for 
Proposal to the Lane County for a Health and Human Services Management Information System. 
Our proposal is designed to contain the following: 
 
• A description of UNI/CARE including its history, officers, key personnel, and financial 

soundness documentation:  
This information can be reviewed in: 
o Section B6-H, Corporate Qualifications and References 
o Section B6-I, Key Personnel Experience and References 

 
• A description of UNI/CARE’s solution to meeting Lane County’s ideal system attributes: 

This information can be reviewed in: 
o Section B1:5, Response to Functional and Technical Requirements 
o Section B6-A:K, Response to Business Specifications 

 
UNI/CARE has reviewed the requested functionality that has been described by Lane County 
and can propose a system that will support the functionality without additional system 
development. UNI/CARE has a history of serving organizations providing Behavioral 
Healthcare and Social Services. Our company is familiar with the requirements of Referrals 
and Intake, Multiple Services Programs, Levels of Care, including Outpatient, Inpatient and 
Residential, Extended Care and Crisis Emergency Care, and Managed Care Programs. The 
ability to support the diverse requirements of these programs/levels of care has been 
developed in partnership with our Customers. 

 
• The general timetable for assessing Lane County’s needs, developing changes to the 

UNI/CARE system as required, installing the system, and training staff on the system: 
This information can be reviewed in: 
o Section B6-E, Implementation Services 

 
• Why UNI/CARE should be considered by Lane County: 

UNI/CARE has reviewed the features requested by Lane County that would enable Lane 
County to support management and payment of services. It is our belief that our company can 
partner with the Lane County to assist in the implementation of this strategic plan. The 
following is a synopsis of the capabilities that can be used within the UNI/CARE Pro-Filer™ 
system to facilitate the implementation of the changes required by Lane County to move to an 
electronic client record: 
 
The system contains: 

• narrative and data fields 
Lane County staff has the ability, alongside coded data fields, to enter narratives at 
every phase and level of care. 
 

• schedule reminders for completion of progress notes, expiration of treatment 
plans and authorizations 
From its inception, the UNI/CARE Pro-Filer™ system has been designed to assist the 
Lane County staff in the monitoring of the documentation requirements as requested by 
funding sources. 

 
• outcomes data 

The UNI/CARE Pro-Filer™ system is designed to integrate outcomes at every level of 
care, from referral to treatment plan and service delivery. Outcomes assessments and 



Executive Summary    

  Section A - 2   

client satisfaction surveys can also be housed under a program, a clinical staff and a 
client, and used throughout the system. 

 
• ability to collect data about services and authorizations provided across various 

departments 
The UNI/CARE Pro-Filer™ system provides for the ability to record a multidisciplinary 
service plan and subsequent authorizations and recording of services that can be 
viewed by the authorized clinical staff providing services from various departments. 

 
• Ability to receive and pay claims for services provided, monitor reimbursement 

and collection 
The UNI/CARE Pro-Filer™ system provides for the ability to receive multiple claims by 
payers and funding sources, as well as pay multiple providers. A variety of reports are 
available to monitor timely and accurate payments.  

 
The UNI/CARE Pro-Filer™ system will improve the care clients receive by: 
 

• making charts accessible from the location that the client receives services 
The UNI/CARE Pro-Filer™ system offers access to a consolidated database from 
various remote locations. 

 
• multidisciplinary access for all care providers to access and contribute to one 

record 
The UNI/CARE Pro-Filer™ system is designed to offer clinical, administrative and 
financial staff the ability to work on a consolidated multi-disciplinary record. 

 
• reducing the number of times information is requested of the client 

The UNI/CARE Pro-Filer™ system is designed around the ability to record all client 
information in a consolidated record that strives to eliminate duplication of data 
elements. All the client demographic and financial information, which remain constant 
regardless of episode of care, are stored and updated in an area that can be shared with 
the clinical information recorded under an episode of care.   

 
• increasing coordination across programs in Lane County 

The UNI/CARE Pro-Filer™ system is designed to promote coordination among 
programs. The database revolves around the client information that can be viewed and 
updated by a multidisciplinary team of clinical, administrative and financial staff. 

 
• increasing security by restricting access and with a clear history of access 

recorded 
The UNI/CARE Pro-Filer™ system is designed to be HIPAA ready and offers the ability 
to conform to electronic records security requirements. In addition, a history of access 
(access, read, write) is provided for every transaction in the system. 

• facilitating critical pathway/internal authorizations allowing for internal utilization 
management 
The UNI/CARE Pro-Filer™ system provides the ability to develop and/or use the John 
Wiley series of clinical standards that can guide the care provided to a client. In addition, 
the system offers a sophisticated managed care functionality that assists organizations 
to conform to external requirements, as well as built internal requirements for 
authorization of care and utilization management. 
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• enabling variance tracking for treatment that is beyond the best practice 
boundaries 
The functionality described in the above allows utilization review managers to compare a 
clinician prescribed plan of care to the established standards and therefore identify 
variances. 

 
The UNI/CARE Pro-Filer™ system is designed to assist organizations to fully implement an 
electronic record system. A full implementation of the system will provide Lane County with the 
ability to measure the impact of the system on the established goals. The UNI/CARE 
implementation team will work with the management staff of Lane County to identify each goal 
and build objectives and targeted timetables for review. 
 
The UNI/CARE Pro-Filer™ system has been designed to support the following goals: 

• provide the organization using the system with a consolidated electronic record 
• assist clinicians in the development and implementation of clinical standards 
• assist utilization managers in the review of clinical care against established standards 
• assist in the development of clinical credentials that can be used to restrict the provision of 

clinical care by unauthorized clinicians 
• assist organizations in the documentation and monitoring of the processing of reporting 

requirements as established by funding sources 
• assist organizations in the documentation of required information for the processing of 

financial claims to third party payers 
• provide clinicians and billing staff with the ability to review billing requirements at the point 

of treatment plan and service entry 
• provide organizations with the ability to document and process managed care 

requirements (authorizations, benefit plan utilization and utilization review) 
• provide organizations with the ability to monitor the care provided through a series of 

management, clinical and fiscal reports. 
• provide organizations with the ability to significantly reduce staff time in copying and faxing 

requests for records. 
 
In specific, the UNI/CARE Pro-Filer™ system has the ability to support the following goals 
as published by the Lane County:  

• enhance Lane County’s ability to manage and exchange information related to individuals, 
services and billings, internally across program areas and externally with H&HS partners. 

• assist Lane County and its partners to improve service delivery and resulting outcomes for 
persons receiving H&HS services in Lane County. 

• promote the integration and coordination of health care across Lane County and data-
driven decisions by Lane County administrators and health care service providers. 
 

If chosen as a vendor, UNI/CARE will partner with Lane County to assist in the development of 
tools and processes that can support Lane County in meeting HIPAA requirements of 
privacy/security/electronic transmittal. Throughout the span of over twenty-five years, our 
company has provided its customers with innovative tools designed to assist them in meeting the 
changing requirements of the healthcare marketplace. 
 
In summary, UNI/CARE is confident that its Pro-Filer™ information system will meet the needs of 
Lane County. Our company has replaced existing vendors’ systems, including CMHC Systems, 
the Echo Group, CSM, and others at various organizations providing Behavioral Healthcare 
Services and is recognized as a primary leader in this marketplace. 
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Section B1 - 1 

The COUNTY has identified and documented descriptions of its high level business processes that must be supported by a new electronic 
data collection and reporting system.  Every mandatory functional requirement must be met by the Vendor’s proposed software, either 
through the use of their software, a partnership with another software developer who provides the related mandatory functionality, or through 
customization of the proposed software.  In Table 6.1.1 below, each business process is related to mandatory functional requirements for a 
new system that will assist the COUNTY in the improvement of those processes and COUNTY services.   

Vendors shall provide a clear description of how their proposed software solution meets each of the mandatory functional requirements.  
Vendors must address the extent to which their software meets each mandatory requirement by number in the same order as set forth in 
Table 6.1.1, Column 4.0, e.g. 1.1, 1.2, etc.  Vendors must identify and describe their software component, (e.g. module name, screen 
number(s), associated business rules, etc.), that meets the COUNTY mandatory requirement.  Merely repeating the requirement with a 
statement the software performs the function is not an acceptable response.  General product descriptions and/or advertising materials 
related to the proposed software will not be considered by the COUNTY to be sufficient information to warrant critical review by the 
Evaluation Committee. 

If the proposed software does not include functionality that meets a specific COUNTY mandatory requirement, it shall be so noted.  If the 
functionality is planned in a future software release, that shall be noted, with the estimated date of the new release.  Otherwise, Vendors 
shall describe the extent of modifications to the Vendor’s proposed software solution needed to meet the mandatory requirement.   

Those proposed systems that support the business processes and meet the mandatory requirements most robustly will be considered more 
favorably than those with less functionality. 
 
Table 6.1.1.  COUNTY Business Processes and Mandatory System Functional Requirements 

1.0 
Business 
Process 
Number 

2.0 
COUNTY 

Business Process 

3.0 
Business Process Description 

4.0 
New System  

Mandatory Functional 
Requirement 

UNI/CARE Response to Mandatory Requirements 

M.1 Contact 
Management 

The process of recording, 
tracking and managing all 
identified categories of 
contacts and service requests to 
Lane County Health and 
Human Services.   

A new system shall have the 
capability to capture and report 
data related to:  
1.1   Contact logging 
1.2   Crisis line contacts 
1.3   Follow-up activities on 

initial contacts 

Contact Management is supported through the 
use of the Referral Development Module: 
 
1.1 Available 
1.2 A triage level is supported including crisis 
1.3 A follow-up form is used to define all follow-

ups to the contact request, the follow-up 
contact and the details of the follow-up 
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Section B1 - 2 

1.0 
Business 
Process 
Number 

2.0 
COUNTY 

Business Process 

3.0 
Business Process Description 

4.0 
New System  

Mandatory Functional 
Requirement 

UNI/CARE Response to Mandatory Requirements 

 

M.2 Scheduling  

The process of identifying 
available resources, e.g. staff, 
facilities, and matching those 
to individual appointments and 
other services. 

The new system shall include 
the following functionality: 
2.1 Appointment scheduling 
2.2 Automated reminder 

system 
2.3   Staff time tracking 
2.4 Resource scheduling 
The new system shall support 
data exchange from the 
Scheduler to EHR and Billing 
components. 

Scheduling functionality is supported through the 
use of the Scheduling Module: 
2.1 Appointment for client as well as non-client 
related activities can be performed 
2.2 Reminders are available at log-on, throughout 
the day and also through the use of reports 
2.3 Appointments can be used to track all staff 
time 
2.4 Appointment of resources is accommodated 
 
Once an appointment is scheduled, a service can 
be recorded through the process of confirming the 
appointment. In addition, once a service is 
recorded, the system user can activate a posting 
function which will post the service to the billing 
functionality. The r cording of the service requires 
the Basic Management Module. The posting of 
the service to A/R requires the use of the Billing 
and Receivables Module. 
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Section B1 - 3 

1.0 
Business 
Process 
Number 

2.0 
COUNTY 

Business Process 

3.0 
Business Process Description 

4.0 
New System  

Mandatory Functional 
Requirement 

UNI/CARE Response to Mandatory Requirements 

M.3 
Screening  

and Intake/ 
Enrollment 

The process of completing and 
recording a group of initial 
functions necessary to provide 
services to an individual. 

The new system shall include 
the capability to capture and 
report data related to: 
3.1  Incoming referrals 
3.2  Individual registration 
3.3  Individual releases and 

notices 
3.4  Enrollment in programs 
3.5  Initial eligibility 

determination 
3.6  Individual benefits 
3.7  Prior authorizations 
3.8  Disclosures 
3.9  Individual health 

information 

The requested functionality in this section is 
supported through the use of the Referral 
Development Module, the Basic Management 
Module, the Managed Care Module and Rev-
Runner. 
 
3.1 Incoming referrals are documented by referral 
source and referral reason, as well as referral 
outcome – Referral Development Module 
3.2 Individual registration is supported through the 
use of the demographic and financial registration 
forms available through the use of the Basic 
Management Module. 
3.3 Individual releases are documented either 
through the scanning of paper forms or the use of 
HTML forms built within the system – Basic 
Management Module and 
Assessments/Outcomes Module 
3.4 The system provides the ability to enroll in 
multiple programs – Basic Management Module. 
3.5 Initial eligibility check-in is performed through 
the use of Rev-Runner, a tool that provides direct 
linkage with Medicaid, Medicaid and other payers. 
3.6 Individual benefits are documented through 
the use of a payer form which also collects 
information on group and plan, beneficiary and 
ranking of payer – Basic Management Module. 
3.7 Prior authorizations are documented through 
the use of the Managed Care Module. 
Authorizations are logged by payer, attached to 
services and monitored in terms of usage. 
3.8 and 3.9 are documented through the use of 
the Basic Management Module.   
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Section B1 - 4 

1.0 
Business 
Process 
Number 

2.0 
COUNTY 

Business Process 

3.0 
Business Process Description 

4.0 
New System  

Mandatory Functional 
Requirement 

UNI/CARE Response to Mandatory Requirements 

M.4 Evaluation and 
Assessment  

The process of completing and 
recording information about 
initial and ongoing evaluations 
and assessments to determine 
an individual’s service and 
support needs. 

The new system shall include 
the capability of capturing and 
reporting data related to: 
4.1 Initial individual 

evaluation 
4.2 Medical screening 
4.3 Core screening and 

assessment 
4.4 Functional evaluation 
4.5 Updates to evaluations and 

assessments 
4.6 Crisis assessment 

Assessments are collected through the use of the 
Assessment/Outcomes Module. All assessments 
can be structured into the system using the HTML 
Forms Development Tool. 
4.1 Available 
4.2 Available 
4.3 Available 
4.4 Available 
4.5 Available 
4.6 Available 
Once an assessment is performed, they can be 
saved into the system and available for reporting 
and/or printing. Re-assessment are easily 
performed. 

M.5 Case 
Management 

The process of developing, 
planning, coordinating, 
recording and tracking 
individual-centered services 
and supports. 

The new system shall include 
the capability of capturing and 
reporting data related to: 
5.1 Case management services 
5.2 Case and progress notes 
5.3 Plan of Care development 

and monitoring 
5.4 Individual Service Plan 

development 
5.5 Caseload and resource 

management 
5.6 Discharge planning 
5.7 Legal tracking 
5.8 Ongoing eligibility  

determination 

Through the use of the Basic Management 
Module and the Clinical Care Module, the 
organization has the ability to detail all services 
performed, document the required credential of 
the staff performing the services and the cost 
center/program under which the service is 
available. This functionality is supported through 
the use of the Basic Management module. 
5.1 Available 
5.2 Available. Progress notes can be customized 
and directly linked to the treatment Plan 
components 
5.3 Available through the use of the Clinical Care 
Module. Clinical standards can be applied to 
guide the development of plans. 
5.4 Individual service plans can be customized 
through the use of clinical standards. 
5.5 Every cost center/program can be assigned a 
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Section B1 - 5 

1.0 
Business 
Process 
Number 

2.0 
COUNTY 

Business Process 

3.0 
Business Process Description 

4.0 
New System  

Mandatory Functional 
Requirement 

UNI/CARE Response to Mandatory Requirements 

capacity, therefore offering the ability to monitor 
the resources available within the program. This 
functionality is available through the use fo the 
Basic Management module. 
5.6 Available through the use of the clinical Care 
Module 
5.7 Available 
5.8 Available through the use of Rev-Runner. 
 

M.6 Referral 

The process of recording and 
managing incoming and 
outgoing individual 
information from one service 
provider to another. 

The new system shall include 
the capability of capturing and 
reporting data related to: 
6.1 Provider resource 

management 
6.2 Provider communications 
6.3 Client referrals, including 

incoming and outgoing 
6.4 Client outcomes 
6.5 Client follow-up 

This functionality is supported through the use of 
the Referral Development Module, the Scheduling 
Module and the Basic Management Module. 
6.1 Available through the use of the Scheduling 
Module and Productivity Reports 
6.2 Available throughout the system 
6.3 Available through the use of the Referral 
Development Module. Incoming and outgoing 
referrals can be documented, reviewed and 
reported on 
6.4 Available through the use of the Outcomes 
Module as well as the reporting tool. Outcome 
measures can be based on assessment tracking, 
as well as reports on individual measures as 
document through the use of data elements 
6.5 Available throughout the system. Pro-Filer is 
an electronic health record that supports the 
documentation of all episodes of care throughout 
the client life span. 
 

M.7 Electronic Health 
Record 

The process of recording, 
tracking and managing services 
and care provided by Lane 

The new system shall include 
the capability of capturing and 
reporting: 

Pro-Filer has been designed as a complete 
electronic health record 
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Section B1 - 6 

1.0 
Business 
Process 
Number 

2.0 
COUNTY 

Business Process 

3.0 
Business Process Description 

4.0 
New System  

Mandatory Functional 
Requirement 

UNI/CARE Response to Mandatory Requirements 

County Health and Human 
Services, and the 
disclosure/distribution of 
information related to an 
individual. 

7.1 Individual demographic 
data 

7.2 Individual health data 
7.3 Appointment type history 
7.4 Progress notes 
7.5 Individual diagnostic data 
7.6 Licensed medical 

professional orders 
7.7 Collateral records 
7.8 Encounter tracking, e.g. 

from providers, clinics, 
Community Health 
Centers 

7.9 Health program services 

7.1 Basic Management Module 
 
7.2 Basic Management, Clinical Care and Clinical 
Orders 
7.3 Scheduling Module 
7.4 Basic Management Module 
7.5 Assessments and Basic Management Module 
7.6 Clinical Orders 
7.7 Multidisciplinary Clinical Care 
7.8 Basic Management Module 
 
 
 
7.9 Basic Management, Clinical Care and Clinical 
Orders. 
The system is designed to integrate all types of 
information within one database. 

M.9 
Pharmacy / 
Medication 

Management 

The process of acquiring, 
recording, monitoring, 
prescribing, administering and 
dispensing/distributing 
medications in accordance with 
regulatory requirements. 

The new system shall include 
the capability of capturing and 
reporting data related to: 
9.1  Drug ordering 
9.2 Individual medication 

history 
9.3 Individual medication 

tracking and monitoring 
9.4 Drug inventory in real 

time 
9.5 Drug interactions 
9.6 Adverse effects 
9.7 Refill tracking – auto 

alerts 
9.8 Generates prescription 

This functionality is available through the use of 
the Clinical Orders Module 
9.1 Available 
9.2 Available 
9.3 Available 
9.4 Not available 
9.5 Available through an interface with a selected 
database 
9.6 Same as above 
9.7 Available 
9.8 Available 
9.9 Available through Crystal Reports 
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1.0 
Business 
Process 
Number 

2.0 
COUNTY 

Business Process 

3.0 
Business Process Description 

4.0 
New System  

Mandatory Functional 
Requirement 

UNI/CARE Response to Mandatory Requirements 

labels 
9.9 Auto fax prescriptions to 

pharmacies 

M.10 Laboratory 

The process of ordering, 
performing, recording, 
reporting, reviewing and 
tracking laboratory tests in 
accordance with regulatory 
requirements. 

The new system shall include 
the capability of capturing and 
reporting data related to: 
10.1   Lab order entry 
10.2   Lab results, received 

electronically or scanned 
(including imaging) 

10.3   Multiple iterations 
tracking 

This functionality is supported through the use of 
the Clinical Orders Module: 
10.1 Available 
10.2 Available. A customized interface needs to 
be programmed to receive results and store in the 
system 
10.4 Available through an interface with a 
selected database 

M.11 
Residential 

Services 
Management 

The process of identifying, 
recording, monitoring and 
reporting placements and 
services provided to 
individuals in residential 
settings. 

The new system shall include 
the capability of capturing and 
reporting data related to the 
following health residential 
services management programs: 
11.1 Adult Foster Care 
11.2 Children’s Foster Care 
11.3 Short Term Crisis 

Management 
Residential 

11.4 Supported Living 
11.5 Tenant-Based 

Assistance 
11.6 Transitional Housing 

Management 
11.7 24-hour Residential 

Group Home 

Available through the use of the Family Care 
Module and the Census Module: 
 
11.1 Available through Family Care.  
11.2 Available through Family Care. The system 
has the ability to document Foster Parents, all of 
the compliance requirements and placement 
activities. 
11.3 Available through the use of the Census 
Module which documents admissions, care and 
discharge activities 
11.4 Available through the use of the Basic 
Management Module and the Census Module, if 
the client is residing in Group Homes 
11.5 Not available 
11.6 Not available 
11.7 Available through the use of the Census 
Management Module for the tracking of 
admission, care and discharge activities. 
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1.0 
Business 
Process 
Number 

2.0 
COUNTY 

Business Process 

3.0 
Business Process Description 

4.0 
New System  

Mandatory Functional 
Requirement 

UNI/CARE Response to Mandatory Requirements 

M.12   Wait List 
Management 

The process of recording and 
maintaining a list of 
individuals awaiting services 
provided by Lane County 
Health and Human Services. 

The new system shall include 
the capability of capturing and 
reporting data related to: 
12.1  Availability of Services 
12.2  Individual Wait Lists, e.g. 

Developmental 
Disabilities, Mental 
Health Residential,  
Methadone Treatment 

Pro-Filer offers the ability to capture and store 
various data elements as well as produce 
statistical and analytical reports  
 
12.1 Available 
12..2 Available 
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Section B1 - 9 

1.0 
Business 
Process 
Number 

2.0 
COUNTY 

Business Process 

3.0 
Business Process Description 

4.0 
New System  

Mandatory Functional 
Requirement 

UNI/CARE Response to Mandatory Requirements 

M.13 Tracking and 
Reporting 

The process of monitoring and 
producing reports about 
services provided to 
individuals, including 
individual service utilization 
and outcomes, staff and 
contractor performance and 
productivity, and cost benefit 
tracking. 

The new system shall include a 
robust reporting capability/tools, 
including, but not limited to: 
13.1 Standard system-

generated reports.  
Vendor proposals must 
include copies of all 
proposed solution 
standard reports (can be 
placed in an Appendix). 

13.2 User-defined reports 
13.3 Ad Hoc reports 
13.4 Vendor proposals shall 

include a detailed 
description of the 
reporting tools associated 
with their proposed 
solution, including any 
third party proprietary 
software or report 
writers.   

13.5 Ability to extract all data 
captured in the system 

13.6 Archiving data and 
reports functionality, 
including the ability to 
scan documents 

13.7 The new system shall be 
fully HIPAA compliant 
and meet other relevant 
federal regulatory 
compliance for electronic 
health care systems. 

 

The system is interfaced with Crystal Reports. 
UNI/CARE provides about 65 standard reports 
that are installed with Pro-Filer 
 
13.1 Available 
13.2 User-defined reports can be written using 
Crystal Reports 
13.2 Ad-hoc reports can be written using Crystal 
Report 
13.4  UNI/CARE has complied with this request. 
13.5 Available. All the data is stored in the SQL 
database 
13.6 Available 
13.7 Complies with HIPAA rules 
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Section B1 - 10 

1.0 
Business 
Process 
Number 

2.0 
COUNTY 

Business Process 

3.0 
Business Process Description 

4.0 
New System  

Mandatory Functional 
Requirement 

UNI/CARE Response to Mandatory Requirements 

M.14 
Patient Accounts / 

Money 
Management 

The process of recording, 
maintaining and disbursing 
funds for specific individuals. 

The new system shall include 
the capability to capture and 
report data related to: 
14.1   Individual personal 

accounts 

14.1 Not available 

M.15 Billing 

The process of electronic 
submission and acceptance of 
HIPAA-compliant transactions 
for individual services 
provided by Lane County 
Health and Human Services. 

The new system shall include 
full functionality related to: 
15.1 Pre-billing 
15.2 Electronic billing 

management 
15.3 Electronic accounts 

receivable management 
15.4   HIPAA Privacy and 

Security 
15.5   Stay current and include 

National Provider 
Identifier, third party 
resource code, National 
Drug codes and 
Transactions and Code 
Set rules and regulations 

The requested functionality is supported through 
the use of the Billing and Receivables Module 
 
15.1 Available 
15.2 837 P and I available 
15.3 835 available 
15.4 In compliance 
15.5 Already programmed and available 

 
Additionally, Vendor proposals must address their software support related to reminders, ticklers, notifications and data integrity edits.   
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Section B2 - 1 

6.1.2 DESIRABLE FUNCTIONAL REQUIREMENTS 
 

Table 6.1.2 below sets forth COUNTY business processes and related new system functional requirements that are desired by the COUNTY in its new system.  
Vendors should describe in their proposals the extent to which their proposed software meets, or does not meet, each of the desirable requirements set forth in Table 
6.1.2, Column 4.0.  Vendors should address each requirement in order by number, e.g. D.1.1, D.1.2, etc.   
 
Vendors may propose additional functionality not addressed in the mandatory or desirable functional requirements.  General product descriptions and/or advertising 
materials related to the proposed software will not be considered by the COUNTY to be sufficient information to warrant critical review by the Evaluation Committee. 

 
Table 6.1.2.  COUNTY Business Processes and Desirable Functional Requirements 

1.0 
Business 
Process 
Number 

2.0 
Business Process 

3.0 
Business Process Description 

4.0 
New System  

Desirable  
Functional Requirements 

UNI/CARE Response to Mandatory Requirements 

D.1 Protective Services 

The process of tracking and 
reporting individual services 
provided when abuse and/or 
neglect are suspected 

The new system should include 
the capability of capturing and 
reporting data related to: 
D.1.1  Adult Protective Services 
D.1.2  Child Protective Services 
D.1.3  Protective services 

investigations  
D.1.4  Incident management 
D.1.5  Abuse and neglect 

reporting 

 
 
 
D.1.1- D.1.2 Available as a standard feature of 
the system. UNI/CARE warrants that all state 
and county reporting requirements can be 
processed through Pro-Filer. This functionality is 
available through the use of the Basic 
Management Module 
 
D.1.3 – D.1.4 – D.1.5 Available as a standard 
feature of the system. UNI/CARE warrants that 
all state and county reporting requirements can 
be processed through Pro-Filer. This Quality 
Management Module 
 

D.2   
Education / 
Prevention 

Services 

The process of recording and 
tracking population-based and 
consultation-type activities 
designed to educate individuals 
and/or the community, or 
otherwise work to improve 
health outcomes. 

The new system should include 
the capability of capturing and 
reporting population-based data 
and consultation/education-type 
individual and community 
activities related to the following 
health education/prevention 

D.2.1 to D.2.13 Available as a standard feature 
of the system. UNI/CARE warrants that all state 
and county reporting requirements can be 
processed through Pro-Filer. This functionality is 
available through the use of the Basic 
Management Module. 
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1.0 
Business 
Process 
Number 

2.0 
Business Process 

3.0 
Business Process Description 

4.0 
New System  

Desirable  
Functional Requirements 

UNI/CARE Response to Mandatory Requirements 

programs: 
D.2.1  Alcohol and Drug 

Prevention 
D.2.2  Car Seat Safety 
D.2.3  Early Childhood Cavities 

Prevention 
D.2.4  Family Medication 
D.2.5  Gambling Prevention 
D.2.6  Gang Prevention 
D.2.7  Health Education 
D.2.8  HIV Outreach and 

Education 
D.2.9  Parenting and Child 

Development 
D.2.10  Suicide Prevention 
D.2.11   Teen Pregnancy 

Prevention 
D.2.12   Tobacco Prevention 
D.2.13   Violence Prevention 

The system also provides for the ability to build 
data elements not currently available as part of 
the data base. The data elements built by the 
system user are automatically integrated in the 
common database. 
 

D.3 Civil Commitment 

The process of conducting, 
recording and tracking 
commitment investigations and 
recommendations regarding 
individuals. 

The new system should include 
the capability of capturing and 
reporting data related to: 
D.3.1   Court Orders 
D.3.2   Commitment Period(s) 
D.3.3   Investigations 

D.3.1 to D.3.3 Available as a standard feature of 
the system. UNI/CARE warrants that all state 
and county reporting requirements can be 
processed through Pro-Filer. This functionality is 
available through the use of the Basic 
Management Module. 
 
The system also provides for the ability to build 
data elements not currently available as part of 
the data base. The data elements built by the 
system user are automatically integrated in the 
common database. 
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6.2 Technical Specifications 
 
6.2.1 Mandatory Technical Specifications 
Lane County Information Systems Department has published mandatory technical specifications for 
the COUNTY.  Vendors must thoroughly describe how their proposed solution meets, or does not 
meet, each of the following mandatory technical specifications: 

 
6.2.1.1 APPLICATION 

 
6.2.1.1.1 MANDATORY APPLICATION INTEROPERABILITY AND INTERFACES 

6.2.1.1.1.1 Vendors must acknowledge their proposed system is able to run 
concurrently with COUNTY standard workstation Windows 
applications (see Section 6.0, Subsection 6.2.1.8.2, Table 6.2.1.8.2), 
subject to processor and memory limitations.  

 UNI/CARE has reviewed the COUNTY workstation table 
provided and Pro-Filer™ will run concurrently on the specified 
workstations.  UNI/CARE is recommending installing the Pro-
Filer™ presentation layer on Terminal servers; therefore, 
workstations need only have RDP capabilities. 

 
6.2.1.1.2 MANDATORY DATA ACCESS 

6.2.1.1.2.1 All data for the proposed system should be directly accessible from 
major industry standard data access tools for potential use in 
reporting and integration with other county systems.  Vendors must 
describe the proposed tools, system facilities, third-party software 
utilities, or other technical means available for access to the data in 
the proposed system. 

 Pro-Filer™ has been designed with an open-structure using 
MS SQL database allowing Lane County to use a variety of 
ODBC compliant Report Writers, such as Crystal Reports, MS 
Access, and so forth.  

  
 A white paper describing the integration of Crystal Reports 

with Pro-Filer™ and sample Pro-Filer™ reports has been 
supplied in Appendix C. 

  
 

6.2.1.1.3 MANDATORY DATA INTEGRITY 
6.2.1.1.3.1 Vendors must describe how their proposed system application 

maintains the integrity of user data and prevents data loss or 
corruption.  Vendors must discuss build-in editing functionality, e.g. 
how their proposed system application validates user input and uses 
formatter objects to ensure users enter numbers and dates 
correctly. 

 Pro-Filer™ has been designed to support the most diverse 
business rules of any organization.  Built in business rules 
include the ability to monitor and ensure the integrity of data 
using data protocols and validation rules.  Lane County will 
have the ability to define required, desired, and default data 
elements for form fields.  Furthermore, Lane County will have 
the ability to user-define custom field types, such as number, 
text, radio, drop down list, and so forth. Pro-Filer™ uses the 
MS SQL Relational Database Management System,  which 
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has built-in functionality that will either commit or rollback a 
transaction in its entirety to ensure data integrity and prevent 
partial updates and data corruption. 

 
6.2.1.1.4 MANDATORY GRAPHICAL USER INTERFACE 

6.2.1.1.4.1 Vendors must describe their proposed system application graphical 
user interface and ease of navigation, e.g. ease of use for both 
casual and experienced users; consistency with basic keyboard 
navigation models and free of unexpected shifts in input focus and 
keystrokes required for a particular task must behave in a 
predictable way; the same set of actions must generate the same 
results each time; navigation order must be logical; input focus must 
be on the selected item only; users must be able to select other 
options by using arrow keys.  Navigation between panes and views 
must be logical and available via a keyboard, as well as a mouse 
device. 
 Pro-Filer is designed for the Microsoft windows environment 
using the Windows GUI, and has all of the features and 
functionality and logic supported by the Windows operating 
system.  This includes the same navigation concepts, point 
and click, drag and drop, copy and paste, arrow keys.  Like 
features and functions within Pro-Filer™ are all accessed and 
utilized in the same fashion to promote consistency with the 
EHR application. 

 
6.2.1.1.5 MANDATORY KEYBOARD USER INTERFACE 

6.2.1.1.5.1 Vendors must describe if their proposed system application provides 
full keyboard access to all features, allowing users to perform the 
same tasks as when using a mouse, such as drag-and-drop 
operations.  Vendors must acknowledge the keyboard UI is 
documented in the User Manual and/or available through online 
Help.  Vendors must describe how their application screens provide 
tool tips on each control that conveys important information for 
keyboard users, and that application use of function and hot keys 
does not interfere with Windows-supported keyboard and mouse 
accessibility options, e.g. StickyKeys, FilterKeys, ToggleKeys, and 
MouseKeys.  
 Pro-Filer is designed for the Microsoft Windows environment 
using the Windows GUI, and has all of the features and 
functionality and logic supported by the Windows operating 
system.  This includes the same navigation concepts, point 
and click, drag and drop, copy and paste, arrow keys.  Like 
features and functions within Pro-Filer™ are all accessed and 
utilized in the same fashion to promote consistency with the 
EHR application. 

 
6.2.1.1.5.2 Vendors must describe the keyboard interface, including the 

quickness and ease of their proposed system application keyboard 
navigation - providing simple keyboard navigation methods and 
programmable, customizable shortcut methods for common and 
repetitive tasks using commonly recognized shortcut key 
assignments, such as CTRL+C for Copy and CTRL+Z for Undo. 
Pro-Filer is designed for Microsoft Windows environment and 
has all of the features and functionality and logic supported by 
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the windows operating system, including keyboard shortcuts 
such as CTRL+C and CTRL+Z. 

  
6.2.1.1.6 MANDATORY MOUSE USER INTERFACE 

6.2.1.1.6.1 Vendors must acknowledge that their proposed system provides a 
mouse-based user interface. 
 Pro-Filer™ permits the use of a mouse for navigation. 

 
6.2.1.1.7 MANDATORY WYSIWYG 

6.2.1.1.7.1 Vendors must describe how their proposed system application 
provides predictable output from documents.  For example, in 
applications in which users can format data for printing, publish to 
the Web, or write to film, DVD, or other formats, there must be no 
significant differences between what users see onscreen and what 
they receive in the final output.  When the user makes changes to a 
document, the results must be displayed immediately.  Vendors 
should describe how their proposed system makes use of preview 
functions, where applicable.  

 Pro-Filers robust database architecture allows for full 
reporting capabilities and exact representation of displayed 
data.  Lane County will have the opportunity to user-define the 
display results of reports and/or custom screens.  
Furthermore, Lane County end-users will have the ability to 
preview reports and/or items prior to them being 
disseminated. 

 
6.2.1.2 APPLICATION SERVICE PROVIDER (ASP) 

6.2.1.2.1 MANDATORY PRIVACY OF LANE COUNTY DATA/HIPAA 
COMPLIANCE 

6.2.1.2.1.1 The proposed system application must demonstrate the technology 
infrastructure is in place to insure full compliance with the Health 
Insurance Portability and Accountability Act (HIPAA), including 
restrictions on access among the H&HS programs and within each 
program as appropriate and consistent with COUNTY HIPAA 
policies.  Vendors must explicitly state their willingness to enter into 
a HIPAA Business Associate Agreement with the COUNTY, should 
they be the successful Vendor, as defined in federal regulations and 
Chapter 4, Paragraph 2 of the Lane County Administrative Policy 
Manual (found in the Procurement Library).  
UNI/CARE has programmed Pro-Filer™ to ensure it meets 
HIPAA regulations by offering enhanced security, a complete 
audit trail, and other tools to ensure compliance.   
 
UNI/CARE has contracted with the Electronic Healthcare 
Network Accreditation Commission (EHNAC’s) HIPAA 
Transaction Compliance Testing System in order to provide 
independent validation of our transaction sets.  In addition, 
UNI/CARE's transaction certifications are also submitted 
through Claredi. 
 
Pro-Filer™ will provide Lane County with multiple tool sets to 
address the privacy standard in relation to the philosophy of 
the organization.  PHI requires Providers to: 
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1. Identify classes of persons and their access to PHI. 
2. Standard procedures that limit PHI to the amount 

necessary to achieve the purpose of the disclosure. 
3. A method to control users access to PHI on a client-by-

client basis. 
 
Security: Using multi-stage technology, UNI/CARE Systems has 
developed security functionality to meet the most demanding 
applications specified by agency policies, licensing 
organizations, accrediting bodies, and HIPAA regulations.  The 
Security regulations are also satisfied with tools and procedures 
available at the operating system level. 

 
  

6.2.1.3 HARDWARE 
6.2.1.3.1 MANDATORY LANE COUNTY SERVERS 

6.2.1.3.1.1 The COUNTY’s client/server and web application servers are 
managed by the Lane County Information Services Department 
(LCIS).  The servers are housed in a secure computer facility run by 
LCIS.  The computer facility provides an Uninterruptible Power 
Supply (UPS) and a backup generator for COUNTY servers.  UPS 
and generator access will be available for proposed new hardware.  
The existing COUNTY server infrastructure runs on Hewlett Packard 
(HP), Compaq and International Business Machines (IBM).  Servers 
are backed up by HP OmniBack, a common backup system used for 
all servers supported by LCIS.  This system will be converted to 
Commvault Galaxy later this year.  Vendors shall acknowledge their 
proposed system can successfully operate in this environment.  

 The Pro-Filer™ EHR is independent of any backup and DR 
solution.  Pro-Filer™ will run under the CommVault Galaxy 
Backup and DR solution. In addition Pro-Filer™ will run 
across various HW platforms on a Microsoft Domain. 

 
6.2.1.3.2 MANDATORY REDUNDANT ARRAY OF INDEPENDENT DISKS (RAID) 

6.2.1.3.2.1 The disk system for all proposed servers must use RAID with a hot 
spare.  Vendors must describe the minimum and recommended 
server specifications and configuration for their proposed system, 
estimating 210 total users and 135 concurrent users across Lane 
County.  

 Pro-Filer™ will support this configuration.  A comprehensive 
hardware recommendation has been provided immediately 
following for ease of reading. 

 
6.2.1.3.3 MANDATORY REDUNDANT POWER SUPPLIES 

6.2.1.3.3.1 Vendors must describe their proposed system’s redundant power 
requirements/supplies.  

 Redundant Power supplies are support but not required. 
Please refer to the comprehensive hardware recommendation 
that has been provided immediately following for ease of 
reading. 
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6.2.1.4 NETWORK 
The COUNTY uses a regional network, TCP/IP and Ethernet over Local Area Networks (LANs) / 
Wide Area Networks (WANs).  The network operating system is Windows 2003, using Domain Name 
System (DNS) for address resolution and Dynamic Host Configuration Protocol (DHCP) for address 
assignment.  The back bone is Gigabit Ethernet with most desktops connected at 100 megabits.  
There are remote locations with 1.544Mb/s (T1’s), and DSL and Cable Modem packages with 
1.2Mb’s down and 700Kb/s up.  
The listed configuration is sufficient to support the Pro-Filer™ EHR application. 
 

6.2.1.4.1 MANDATORY ELECTRONIC MAIL INTERFACE 
6.2.1.4.1.1 If the proposed system interfaces to an existing user electronic mail 

system, the interface must be Messaging Application Programming 
Interface (MAPI) or Simple Mail Transfer Protocol (SMTP) 
compliant.  Vendors must describe the interface of their proposed 
system to an electronic mail system, if applicable.   

 Pro-Filer™ EHR can support either MAPI or SMTP based on 
the LCIS configuration requirements for the electronic mail 
system.  Pro-Filer™ is currently fully integrated with the 
Microsoft Outlook application, as well as provides and internal 
messaging system. 

 
6.2.1.4.2 MANDATORY ETHERNET 

6.2.1.4.2.1 Vendors must acknowledge their proposed system runs 
satisfactorily on an Ethernet network.  

 Pro-Filer™ requires TCP/IP/Ethernet connectivity. 
 

6.2.1.4.3 MANDATORY INTERNET CONNECTION BANDWIDTH 
6.2.1.4.3.1 The proposed system must be able to operate with an Internet 

connection that is currently rate-limited to 11Mb/s.  This 11 Mb/s 
connection is shared by 2,500 users.  Vendors must describe the 
minimum and recommended requirements for their system to 
operate over the Internet.   

 Pro-Filer™ EHR requires a minimum of 20 Kbps per user 
session for remotely connected users.  30 to 40 Kbps is 
recommended. 

 
 The UNI/CARE Pro-Filer™ system is a multi-tiered application 

solution, featuring both scalable and independent Database, 
Business Rules and Presentation (client) services.  These 
services are tightly integrated within the Pro-Filer application 
framework. 

 
The Pro-Filer™ web-enabled solution is simply an extension of 
the Presentation service (or client) that enables MS Internet 
Explorer to function as the Pro-Filer™ client, without the need 
for the typical client installation process.  

The Pro-Filer™ web-client is a “plug-in” that automatically 
installs itself upon first usage.  The fully functioning Pro-Filer™ 
client then runs within Microsoft Internet Explorer through the 
use of Web portal technology.   
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We chose this approach to web-enable the Pro-Filer™ client 
since it provided a number of competitive advantages over the 
traditional HTML form-based access including: 

ü real-time update of information displayed for immediate 
viewing. 

ü does not use HTTP, Java, or ASP web pages that are 
static (essentially off-line) in nature. 

ü all the same high security and dynamic form interaction of 
a Visual C++ client application.  

ü full functionality of a client-server application that would not 
be possible in a standard web page design (the full power 
of Visual C++ versus usual web forms composed of HTML 
and Java). 

ü dynamic usage of Microsoft’s NT domain model for secure 
transaction processing. 

WEB-ACCESS REQUIREMENTS 
 
The Pro-Filer™ application can easily be web-enabled by 
adding the following components: 

1. A Windows 2000 Server running the following services: 

o Internet Information Services 5.0 or higher 

o Terminal Services 

o Windows 2000 Terminal Services Internet 
Connector license 

2. For the each client: 

o Internet Explorer 5.5 or higher  

o An Internet connection of about 20kbps per user 

 
 

6.2.1.4.4 MANDATORY MOBILE DEVICE REMOTE ACCESS BANDWIDTH 
6.2.1.4.4.1 If the proposed system requires remote access from a mobile 

workstation, it must perform satisfactorily using current County 1 x 
Round Trip Delay Time (RTT) technology (40 to 60 KB average).  
Vendors must describe the requirements of their proposed system’s 
remote access from a mobile workstation.  

 Pro-Filer™ EHR requires a minimum of 20 Kbps per user 
session for remotely connected users.  30 to 40 Kbps is 
recommended. 

 
 User organizations who wish to purchase mobile solutions for 

use with Pro-Filer™ have two different hardware platforms to 
consider. The platforms are: 

1) Notebook/laptop PC’s 
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2) TabletPC  
 

 Within those two hardware choices are additional operational 
modes as discussed below.  In order to select the best 
solution, you should first define your needs by mobile worker 
type. Not all mobile workers have the same needs so 
therefore, your final solution may involve multiple platforms.  
There are several factors and concepts that define 
UNI/CARE's solution for mobile workers.  These are 
discussed below: 

 
 

PRO-FILER™ ON-LINE vs. OFF-LINE SOLUTIONS 
 
On-Line Solutions (AirCard): 

 
 On-line refers to the ability for the mobile computing device to 

establish a remote connection to the central server. Once 
connected, the device has real-time access to the Pro-Filer™ 
database. The on-line connection runs a Terminal Services 
session in which the actual processing is running at the 
central location. Only the screen, keyboard & mouse 
movements are being sent between the mobile user and the 
central office.  

 
 Both the notebook/laptop and the Tablet PC can function in a 

viable on-line capacity.  An on-line connection does not store 
any local information. All information resides in the Pro-Filer™ 
Master Database. The on-line connection can be made in one 
of two ways: 1) via a cell phone or 2) via a landline.  On-line 
solutions generally require a screen that supports a minimum 
resolution of 640 x 480 (requires some scrolling), with the best 
solution supporting 800 x 600 resolution (no scrolling).  
Notebook computers and tablet PC's are well suited for this 
usage. 

 
Factors to consider for On-line Solutions   
Ç What are the information needs of the mobile worker?  

What subset of functionality can they operate with or do 
they need all functions? 

Ç What is the availability of a connection via either cell phone 
or land line for the mobile worker? 

Ç What is the cost of cell phone data connections in your 
area? 

Ç How much time during the day will a mobile worker actually 
need to spend on-line? 

Ç How reliable is the cell phone data connection? 
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Off-Line Solutions: 
 
Off-line refers to the fact that the application processing being 
conducted by the mobile user does NOT require any form of 
communication or constant link with a central office for 
operation.  The application and the data reside on the mobile 
users device and communication with the central office is only 
required for data synchronization.  
 
We offer one solution for off-line computing: Express 
Processing.   
 
Express Processing: 
Provides a subset of the Pro-Filer™ full functionality. It allows 
the user to download some basic client info for their caseload, 
their provider schedule, and service plan info. The three 
functions supported are: 
 
� Provider Schedule update to remote users via MS 

Outlook - downloads a remote user’s appointment 
schedule into MS Outlook for off-line usage. A separate 
PDF report with client info is also downloadable. 

 
� Provider Service Recording - allows off-line recording of 

planned or scheduled services. 
 
� Provider Progress Notes Recording - allows off-line 

recording of the progress note associated with the 
recorded service above. 

 
� Client Assessments Recording - allows off-line recording 

of any user-defined assessments.  Assessments are 
uploaded to Pro-Filer and are available only at the Profile-
of-Client\User Define Data tab.  

 
As with all off-line solutions, there is a requirement to 
synchronize the mobile device on a regular basis.  It requires 
establishing a communication connection with the central 
office and running the synchronization process. 

 
 

Notebook/laptop vs. Tablet PC: 
A new entry into the handheld market is the Tablet PC running 
the Microsoft XP Professional for TabletPC operating system.  
The Tablet PC is essentially a notebook computer with a 
“yellow notepad” analogy for a screen.  The new features in 
the Tablet PC are geared toward taking the analogy of the 
“yellow notepad” to the next logical level.   
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Using a special stylus, the Tablet PC allows the user to “write” 
on the screen in a new form of input dubbed “digital ink”.   The 
OS can also recognize your handwriting and attempt to turn t 
into typed text.  The screens are also touch sensitive, so they 
function the same as the PDA’s screens in that regard.  In a 
sense, they are a hybrid between the best PDA features and 
the best laptop features.  They also feature much longer 
battery life than notebooks typically have.  
 
From a Pro-Filer standpoint, the benefit of using the Tablet PC 
would be via interaction with the tree.  Since it is a touch 
sensitive screen, users could point their way around the tree 
without a mouse.  This may or not be enough of an incentive 
to overcome the slightly higher costs of these devices, over 
what is available in the laptop market today.  Pro-Filer™ is not 
designed to take advantage of the new digital ink, so that 
should not be counted on as a benefit for Pro-Filer™. 
 
If you perceive a benefit to the form factor, the screen, and the 
non-Pro-Filer™ benefits of the new operating system, then it 
may be worth exploring these devices as a mobile option, 
otherwise the notebook/laptop PC will suffice for Full 
Processing Pro-Filer™. 

 
 
SUMMARY: 
The summary table below summarizes your options for running Pro-Filer™ on a mobile 
device: 

Figure 1. Remote Access Summary Table 

Form 

Factor 

On-line         
Mode 

Processing  

Off-line 
Express 

Processing 

Touch screen 
Processing 
Features 

Pro-Filer™ Input  Methods 

Laptop’s Y Y N internal keyboard, mouse 

Tablet PC’s Y Y Y stylus, on-screen & external 
keyboard 

 

Your decision making process should include the 
following analysis: 
 
Ç Functional requirements by mobile worker type 
 
Ç Mapping of mobile work type to suggested platform 
 
Ç Number of users by mobile worker type 
 
Ç Analysis of operational issues associated with each 

solution (i.e.: cellular coverage, etc.) 
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Ç Costs for each platform by manufacturer 
 
Ç Total number of mobile users per platform 
 
Ç Cost / benefit analysis for each solution  
 
Ç Any additional operational costs associated with each 

platform (cellular costs, batteries, locks, cases, etc.) 
 
Ç Any additional vendor costs associated with each platform 
 
Ç Security/Risk analysis by platform 
 
Ç Budget analysis in light of the above information 
 
From the options available, as well as the analysis that each 
company must undertake to make a decision, it is clear that 
UNI/CARE Systems, Inc. is not in a position to offer a general 
recommendation for the use of Pro-Filer™ by mobile users.  
We would be pleased to discuss any questions you might have 
in regards to the details associated with our mobile solutions, 
in order to assist you in your decision making process. 

 
 

6.2.1.4.5 MANDATORY TCP/IP 
6.2.1.4.5.1 Vendors must acknowledge their proposed system runs on a 

TCP/IP network. 
 Pro-Filer™ requires the use of a TCP/IP network. 
 

6.2.1.4.6 MANDATORY WAN NETWORK BANDWIDTH 
6.2.1.4.6.1 The County’s slowest Wide Area Network (WAN) connected site is a 

Digital Subscriber Line (DSL) site with 1.2Mb’s down and 700Kb/s 
up.  There are four (4) workstations on the remote end of this WAN 
connection on a 100 megabit switched network.  Vendors must 
describe how their proposed system is able to perform satisfactorily 
with this amount of network throughput.   

 With 4 end-users the described limitation appears to be 
sufficient. Pro-Filer™ EHR requires a minimum of 20 Kbps 
per user session for remotely connected users.  30 to 40 Kbps 
is recommended. 

 
 

6.2.1.5 SECURITY 
Lane County’s current client/server environments use Windows authentication facilities for application 
user ID and password to grant access permissions to applications.  Centralized security 
administration is currently provided by the Lane County Information System (LCIS) support staff. 

6.2.1.5.1 MANDATORY AUTHORIZED USER ACCESS 
6.2.1.5.1.1 Access to all components of the proposed system shall be granted 

only to authorized users.  Vendors must describe the business rules 
related to access to their proposed system.   
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 Pro-Filer™ implements a multi-faceted security authentication 
process. End-users must first be authenticated to the network.  
Then be given access to the Pro-Filer™ EHR through the 
EHR graphical interface.  Once in the Pro-Filer™ EHR 
additional security is applied that will dictate what the end 
user can see and what functions can be performed. 

 
6.2.1.5.1.2 Authorized users of the proposed system must be identified by a 

user ID and password or another means that provides equivalent or 
better security.  Vendors must describe the business rules related to 
authorizing users of their proposed system. 

Pro-Filer™ Security 
Using multi-stage technology, UNI/CARE Systems has 
developed security functionality to meet the most demanding 
applications specified by agency policies, licensing 
organizations, accrediting bodies, and HIPAA regulations. 
 
Security in Pro-FilerTM entails the following components:  

• logon security 

• form and field security 

• company security 

• company/treatment team security 

• company/cost center/treatment team security 

• combinations of these components. 
 
Pro-Filer™ Form Security 
 
Forms in Pro-FilerTM are windows where data is stored such 
as the Client Profile form, Self Pay form, Axis I, or Provider 
form. Forms can have four separate privileges: 
  

1. the ability to view the form (load)  

2. the ability to add a new form (insert) 

3. the ability to update or change a form (update) 

4. the ability to delete a form (delete) – currently forms cannot 
be deleted  

 
Each privilege functions independently but to add or update a 
form, the user must first have view privilege. To deny any 
access to a form, do not give it view privilege. 
 
 
Pro-Filer™ Field Security 
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If a user has either view, add, or update privilege to a form, 
then each field in the form can be secured. Fields have three 
levels of access: 

1. no privilege – the field data cannot be viewed (the field 
background is blue and it says “no access” if it is a combo 
box; or if it is a text or numeric or alphanumeric field – the 
background is white and the data does not display); 

2. read privilege – the data can be viewed but cannot be 
changed or added (the field background is gray); 

3. read and write privilege – the data can be viewed, added, 
or changed (the field background is the normal white).  

 
Field security works in concert with form security in that in 
order to have read and write privilege to a field, the user must 
also have load and update privilege to the form. Form security 
takes priority over field security so make sure the proper 
privilege is given the form before attempting to secure the 
fields. 

 
 

6.2.1.5.2 MANDATORY INTERNET SECURITY 
6.2.1.5.2.1 If the proposed system connects to the Internet, an industry 

accepted level of encryption must be used for data transmissions.  
Vendors must describe the encryption methods used by the 
proposed system and other security features in the Internet 
component of the proposed system.  

 The Pro-Filer™ EHR is capable of utilizing all of the Internet 
security features currently offered by the Microsoft operating 
systems on which it resides.  UNI/CARE will work with Lane 
County based on its current network infrastructure and 
protocols to implement the most secure security features for 
running the Pro-Filer™ application.   

 
6.2.1.5.3 MANDATORY PASSWORD SECURITY 

6.2.1.5.3.1 The proposed system must not transmit user ID’s or passwords in 
clear text.  Vendors must describe how the proposed system 
transmits user IDs.   

 Pro-Filer™ EHR user ID's and passwords are masked and 
encrypted by using the built-in functionality offered by the 
Microsoft Operating system on which it resides. 

 
6.2.1.5.4 MANDATORY REMOTE ACCESS 

6.2.1.5.4.1 If the system resides in Lane County’s secure computer facility and 
remote access to the system is required, access will be provided 
through a Virtual Private Network (VPN) with two (2) factor 
authentication.  Vendor proposals must describe the Vendor’s need 
for remote access to Lane County’s facility and what security 
methods and standards the Vendor uses for remote access. 

 Pro-Filer™ implements a multi-faceted security authentication 
process. End-users must first be authenticated to the network.  
Then be given access to the Pro-Filer™ EHR through the 
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EHR graphical interface.  Once in the Pro-Filer™ EHR 
additional security is applied that will dictate what the end 
user can see and what functions can be performed. 

 
 

6.2.1.5.5 MANDATORY WEB PAGE SECURITY 
6.2.1.5.5.1 Vendors must describe how unauthorized users are prevented from 

accessing web pages of the proposed system. 
 Pro-Filer™ implements a multi-faceted security authentication 

process. End-users must first be authenticated to the network.  
Then be given access to the Pro-Filer™ EHR through the 
EHR graphical interface.  Once in the Pro-Filer™ EHR 
additional security is applied that will dictate what the end 
user can see and what functions can be performed, which 
include access to the Internet and active URLs. 

 
6.2.1.6 SERVER SOFTWARE 

6.2.1.6.1 MANDATORY OPERATING SYSTEM PATCHING AND UPDATES 
6.2.1.6.1.1 Vendors must describe how their proposed system will permit 

operating system patching and updates, and allow for a system 
restart when a patch or update requires it. 

 Pro-Filer™ will support and permit operating system patching 
and updates.  Lane County would simply perform the patching 
and updates as necessary.  Furthermore, UNI/CARE, itself, 
will perform these same operations to test the application 
against such patches and updates to ensure compatibility. 

 
6.2.1.6.2 MANDATORY SERVER OPERATING SYSTEM 

6.2.1.6.2.1 The proposed system must be able to operate on Microsoft 
Windows 2003 Server with Service Pack 1.  Vendors must describe 
the recommended server operating system for the proposed system, 
if different from MS Win 2003, SP1.   

 Pro-Filer™ EHR will run on the Windows server 2003 w/ SP1 
Operating system.  A listing of supported system is supplied in 
the hardware recommendation immediately following. 

 
6.2.1.6.3 MANDATORY SYSTEMS MANAGEMENT AND MONITORING 

6.2.1.6.3.1 Vendors must describe how the proposed system will cooperate 
satisfactorily with Microsoft Systems Management Server and 
Microsoft Operations Manager, as well as with HP, Compaq and 
IBM hardware management agents.   

 Pro-Filer™ EHR can run independent or in conjunction with 
the listed environment.   

 
6.2.1.6.4 MANDATORY WEB SERVER SOFTWARE VERSION 

6.2.1.6.4.1 Vendors must describe if their proposed system will be able to 
operate on Microsoft Internet Information Server, version 6.   

 Pro-Filer™ will support and operate using Microsoft Internet 
Information Server, version 6 and higher.  

 
6.2.1.6.4.2 Vendors must describe the recommended requirements for Web 

server software for their proposed solution. 
The UNI/CARE Pro-Filer™ system is a multi-tiered application 
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solution, featuring both scalable and independent Database, 
Business Rules and Presentation (client) services.  These 
services are tightly integrated within the Pro-Filer application 
framework. 

 
The Pro-Filer™ web-enabled solution is simply an extension of 
the Presentation service (or client) that enables MS Internet 
Explorer to function as the Pro-Filer™ client, without the need 
for the typical client installation process.  

The Pro-Filer™ web-client is a “plug-in” that automatically 
installs itself upon first usage.  The fully functioning Pro-Filer™ 
client then runs within Microsoft Internet Explorer through the 
use of Web portal technology.   

We chose this approach to web-enable the Pro-Filer™ client 
since it provided a number of competitive advantages over the 
traditional HTML form-based access including: 

ü real-time update of information displayed for immediate 
viewing. 

ü does not use HTTP, Java, or ASP web pages that are 
static (essentially off-line) in nature. 

ü all the same high security and dynamic form interaction of 
a Visual C++ client application.  

ü full functionality of a client-server application that would not 
be possible in a standard web page design (the full power 
of Visual C++ versus usual web forms composed of HTML 
and Java). 

ü dynamic usage of Microsoft’s NT domain model for secure 
transaction processing. 

WEB-ACCESS REQUIREMENTS 
 
The Pro-Filer™ application can easily be web-enabled by 
adding the following components: 

3. A Windows 2000 Server running the following services: 

o Internet Information Services 5.0 or higher 

o Terminal Services 

o Windows 2000 Terminal Services Internet 
Connector license 

4. For the each client: 

o Internet Explorer 5.5 or higher  

o An Internet connection of about 20kbps per user 
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6.2.1.6.5 MANDATORY ANTIVIRUS PROTECTION 
6.2.1.6.5.1. Vendors must describe how their proposed system will cooperate 

satisfactorily with the COUNTY’s current antivirus software and 
permit automatic antivirus definition updates.  The current antivirus 
software is Trend Server Protect.  Vendors should site example(s) 
where the proposed software is operational today on a network 
utilizing this antivirus software.  

 Pro-Filer™ EHR can run independent or in conjunction with 
the listed environment.  UNI/CARE has not been made aware 
of any conflicts of the application running with antivirus 
software.  Furthermore,  UNI/CARE recommends and all of 
the supplied UNI/CARE references are utilizing antivirus 
software; however, UNI/CARE is not aware of any particular 
customer utilizing the Trend Server Protect application. 

 
6.2.1.6.6 MANDATORY BACKUP 

6.2.1.6.6.1 Vendor systems that are located in the COUNTY computer facility 
and managed by the COUNTY for backup and recovery are required 
to utilize the Lane County Back-Up Facility.  Lane County will use 
the following backup system: CommVault SW, EMC SAN with an 
ADIC tape library.   

 Pro-Filer™ EHR can run independent or in conjunction with 
the listed environment. 

 
6.2.1.7 SUPPORT 

6.2.1.7.1 MANDATORY SYSTEM AVAILABILITY AND REDUNDANCY 
6.2.1.7.1.1 Vendors must describe how the proposed system application will be 

available and supported 0800 until 1700 PST, Monday through 
Friday.  Service provided by an ASP must have a fail-over system. 

 UNI/CARE offers 24 hours, 7 days a week software support 
and technical services to support the application.  
Furthermore, Pro-Filer™ only requires minimal downtime 
during upgrades, which can be scheduled during non-peak 
times for avoiding peak time interruptions.  UNI/CARE’s ASP 
(On Demand Application Hosting Services) does offer a fail-
over system and is fully described in Section K, Hosting 
Services as requested. 

 
6.2.1.8 WORKSTATION 

 
6.2.1.8.1 MANDATORY MINIMUM WORKSTATION  

6.2.1.8.1.1 Vendors must describe if their software operates satisfactorily on the 
minimum requirements for a workstation operating in the COUNTY, 
as set forth in the following Table: 

 
     Table 6.2.1.8.1  Minimum COUNTY Workstation Specifications 
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UNI/CARE has reviewed the COUNTY workstation table 
provided and Pro-Filer™ will run concurrently on the specified 
workstations.  UNI/CARE is recommending installing the Pro-
Filer™ presentation layer on Terminal servers; therefore, 
workstations need only have RDP capabilities. 

 
6.2.1.8.2 MANDATORY WORKSTATION SOFTWARE IMAGE 

6.2.1.8.2.1 Vendors must describe if their proposed software operates 
satisfactorily on workstations that meet the following mandatory 
requirements for workstation software in the COUNTY, as set forth 
in the following Table: 

 
 
Table 6.2.1.8.2  Mandatory COUNTY Workstation Software 

 
 
 
 
 
 
 
 
 
 

 
 
 
 

UNI/CARE has reviewed the COUNTY workstation table 
provided and Pro-Filer™ will run concurrently on the specified 
workstations.  UNI/CARE is recommending installing the Pro-
Filer™ presentation layer on Terminal servers; therefore, 
workstations need only have RDP capabilities. 

ITEM REQUIREMENT 
Processor Speed  1.4 GHZ 
RAM 256MB 
Free Storage Space 3GB 
Operating System(s) Windows 2000 Sp4 or Windows XP Sp2 
Internet browser Internet Explorer 6 Sp1 (only) 
MDAC level 2.8 
SQL client MS SQL Client v.2000 Sp3 or higher 
Video display 17” CRT or LCD single monitor 
Video adapter 2MB memory 
Display settings 800 X 600 Resolution 
USB ports 2 ports running 1.1 speed USB 
Floppy drive 1.44 MB 3.5” drive 
CD-ROM drive 32X Speed CD without write capability 
Network interface Ethernet 10/100MB running TCP/IP 

WORKSTATION 
SOFTWARE REQUIREMENT 

Antivirus McAfee VSE 8.0I with Port 25 Blocking 
Antispy Spybot Search & Destroy, Ad Aware 
Desktop Management LANDesk 8.7 with Security Suite 
File Compression Winzip 8 
PDF Reader Adobe Acrobat Reader version 7.X 
Office Suite Microsoft Office 2000, XP, and 2003 
E-mail Microsoft Outlook 2000, XP, 2003 
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6.2.1.8.3 MANDATORY EXISTING WORKSTATIONS 

6.2.1.8.3.1 Vendors must describe how their proposed system operates 
satisfactorily on COUNTY workstations that meet minimum 
COUNTY specifications described in Sections 6.2.1.8.1 and 
6.2.1.8.2 above.  Vendors should indicate if upgrades to COUNTY 
specifications for workstations are recommended to better run their 
proposed system software, e.g. additional RAM. 

 UNI/CARE has reviewed the COUNTY workstation table 
provided and Pro-Filer™ will run concurrently on the specified 
workstations.  UNI/CARE is recommending installing the Pro-
Filer™ presentation layer on Terminal servers; therefore, 
workstations need only have RDP capabilities. 

 
 

6.2.1.8.4 MANDATORY WORKSTATION OPERATING SYSTEM 
6.2.1.8.4.1 Vendors must state if their proposed system can be operated on 

workstations utilizing the following mandatory workstation operating 
system(s):  Windows 2000, Sp4 or Windows XP, Sp2.  

 Pro-Filer™ EHR can run independent or in conjunction with 
the listed environment.
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Business 
Rules 
Server 

Database 
Server 

Pro-Filer 
MS SQL 
Database 

 Application 

Processing 

Client Session via 
Terminal Server

Request for 
data via forms 

UNI/CARE Systems Inc.’s System Requirements 
For Lane County – 136 User Configuration 

 

The Pro-Filer application was designed using n-tier technology.   The multi-tier structure 
provides for the logical separation of the three basic service components of any 
application:      Figure 2.  Pro-Filer™ Tier Representation 

Ç database 

Ç business rules 

Ç presentation 

 
      
 
Our designated implementation of this design is through a multi-server environment, 
where each tier resides on one or more servers, as needed.  The client (presentation) 
tier is designated to operate in a Terminal Services* environment, without locally 
installed clients.  This model eases administration of the application and minimizes 
potential installation variables.  Accordingly, the requirements for an individual PC to use 
the application are very minimal, since the actual processing is occurring on the 
Terminal Server, with only the screens, keyboard and mouse-clicks being transmitted to 
and from the PC. 

* Citrix Server is also acceptable for the client tier. 
 
Designated Equipment: 
The requirements below are the minimum to support the number of concurrent licenses 
purchased (136). 

Figure 3.  Designated Server Equipment  

 

 
 
Desktop PC 
Figure 4.  Desktop PC Requirements 

 
 
  All servers have the following common specifications, except as otherwise noted: 
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Figure 5.  Server Additional Requirements 
Processors Xeon 2.8Ghz or higher 
Array Controller RAID-1 
Hard Drives as indicated in the Server table 

Main: SCSI RAID-1 drives  
Pagefile.sys/TempDB SCSI drive 
Transaction logs: SCSI drive  (sql server ONLY) 

Operating System: Windows Server 2000 or higher  (unless otherwise indicated) 
Network Card: 10/100 Ethernet NIC (suggested upgrade: 2 NIC’s, teamed) 
Network Protocol: Microsoft TCP/IP 
Backup Power: Smart UPS sized for emergency shutdown upon power loss 
CD Drive: High speed CD or CDR drive (as indicated) 

Backup: 100/200 GB DLT DAT Drive – Any Network Server  
 
Other Requirements: 
 
 UNI/CARE requires Lane County to: 

Ç Utilize Microsoft Domain Authentication using Microsoft Active Directory at all 
tiers.  Therefore, Lane County is required to have one Windows NT Domain 
controller running Windows 2000 Server or higher.  UNI/CARE recommends that 
Lane County have two Windows NT Domain controllers for redundancy. 

Ç Purchase and install a Client Access License (CAL) for each SQL Server 
attached client. 

Ç Make available a permanent Test/Upgrade PC. This system is used to install new 
Pro-Filer™ application releases in a test environment prior to moving the release 
to the production environment.  This system need only be capable of supporting 
a few users who will test the new release. This system contains both TS (client) 
and Application tiers. 

Ç Make available a permanent Automation Manager Application PC. This system is 
used to run batch related application processes.  At least one Automation 
Manager session will need to be running at all times. 

Ç Insure that all Designated Equipment will be used as dedicated servers, with no 
additional software, in order to eliminate possible conflicts and externally caused 
performance issues. 

Ç Insure that Microsoft BackOffice components will NOT be installed on any 
Server(s) running UNI/CARE applications, without prior written permission from 
UNI/CARE. 

Ç Make available connectivity in order to remotely support/control all designated 
servers, via a method acceptable to UNI/CARE. We recommend PCAnywhere 
Version 9.2 or higher, to provide this level of support. We strongly request 
broadband connections versus modem-based.  If using VPN software to allow 
remote connectivity, Lane County  is responsible for providing UNI/CARE with 
the VPN software and/or hardware that is needed to connect.  Note: we do not 
support all VPN software, as some of it has been found to conflict with other 
applications, in which case an alternate solution would be required.  An example 
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is Defender VPN software – not supported.   

Ç Make available to UNI/CARE, a terminal server session running a full version of 
MS Access 2000.  This is used for some application utilities that are used by 
Support. 

 
Notes: 

• Lane County should install the designated operating system on all servers, 
including latest patches, prior to UNI/CARE software installation (typically on-
site). UNI/CARE will configure the Designated Equipment during Software 
Installation, according to UNI/CARE requirements. 

• All pre-built application reports print to standard page size laser printers. If Lane 
County decides to print on multi-part, pre-printed forms, UNI/CARE requires dot 
matrix printers that are configurable through a printer menu.  Laser printers 
cannot be used to print output on multi-part forms used for billing third parties. 

• Crystal Reports V11.0 Runtime is bundled with the Licensed Programs. This 
allows all system users to use the pre-built application reports without purchasing 
Crystal Reports.  In order for Lane County to create customized reports or modify 
standard reports, Lane County  will need to purchase Crystal Reports 
Professional (V11 or higher). Crystal Reports licenses are sold for concurrent 
usage.  

• In order to determine the communication line bandwidth requirements for remote 
users who will access the Terminal Server farm via non-Ethernet means, make 
your calculations using an average of 20 Kbps per concurrent user connection.  
This provides for 50 users per T1 line.   Lane County is responsible for the 
correct sizing of all communication lines in order to accommodate the use of 
remote (non-Ethernet) users. 

 

Pro-Filer™ components 
The required list of Pro-Filer™ components is customized to each new client in our 
Hardware Recommendations, which is made part of your contract.  The following 
checklist can be used as a general discussion tool to ascertain that all aspects of your 
solution have been accounted for, however your specific solution may not contain all of 
the following components: 

HARDWARE: 
Ç Primary Domain Controller  (PDC) 

Ç Back-up Domain Controller (BDC)  

Ç SQL Server 

Ç Application Server 

Ç Terminal Server 

Ç Test/Upgrade Server 

Ç Network infrastructure (example: hubs, routers, PC’s, CAT-5 wiring, switches, 
comm. lines, etc.) 
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SOFTWARE 
Ç Windows 2000 Server for the Pro-Filer™ SQL Server 

Ç SQL Server2000 – version dependent on number of users 

Ç SQL Server 2000 Client Access Licenses (CAL) – minimum 1 license per Pro-
Filer™ user  

Ç Windows 2000 Server for the Pro-Filer™ Application Server 

Ç Terminal Services License (Server) – 1 per Terminal Server (strongly 
recommended) 

Ç Terminal Services Client  (TSC)  – 1 per Pro-Filer™ user  (strongly 
recommended) 

Ç Windows desktop OS (Win98 or above) – minimum 1 license per Pro-Filer™ user 

Ç Citrix Server & Client Licensing – as desired, if you want the additional 
functionality not delivered by Microsoft Terminal Services 

Ç Access2000 – conversion and forms update tool   - minimum 1 license 

Ç Anti-virus - recommended 

Ç Back-up software - required 

Ç Microsoft Exchange – two way update of provider schedules and tasks 

Ç Microsoft Outlook – individual provider schedules and tasks 

Ç MS Office – for spell check 

Ç Crystal Reports Professional V8.5 or higher - 1 license per concurrently active 
report developer 

Ç PC Anywhere V10 or higher – 1 license on Application Server, 1 license on Pro-
Filer™ client, 1 license on SQL Server 

 
UNI/CARE DELIVERED SOFTWARE 

Ç Databases: 

o Production/live 

o Test 

o Train 

Ç Pro-Filer™ Application Server install 

Ç Pro-Filer™ Client install 

Ç Pro-Filer™ Reporting client install 

Ç Pro-Filer™ Tools 
 

 



SECTION B-4 
 

Response to Desirable Technical Requirements 
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6.2.2   DESIRABLE TECHNICAL SPECIFICATIONS 
 
6.2.2.1 APPLICATION 

6.2.2.1.1  DESIRABLE APPLICATION INTEROPERABILITY AND INTERFACES 
6.2.2.1.1.1 Vendors should state if the proposed system provides a browser 

interface for regular department employee use, and if it supports 
Internet Explorer v6 Sp1 or later. 

The UNI/CARE Pro-Filer™ system is a multi-tiered 
application solution, featuring both scalable and 
independent Database, Business Rules and Presentation 
(client) services.  These services are tightly integrated 
within the Pro-Filer application framework. 

 
The Pro-Filer™ web-enabled solution is simply an 
extension of the Presentation service (or client) that 
enables MS Internet Explorer to function as the Pro-Filer™ 
client, without the need for the typical client installation 
process.  
 
The Pro-Filer™ web-client is a “plug-in” that automatically 
installs itself upon first usage.  The fully functioning Pro-
Filer™ client then runs within Microsoft Internet Explorer 
through the use of Web portal technology.   
 
We chose this approach to web-enable the Pro-Filer™ 
client since it provided a number of competitive 
advantages over the traditional HTML form-based access 
including: 

Á real-time update of information displayed for 
immediate viewing. 

Á does not use HTTP, Java, or ASP web pages that are 
static (essentially off-line) in nature. 

Á all the same high security and dynamic form 
interaction of a Visual C++ client application.  

Á full functionality of a client-server application that 
would not be possible in a standard web page design 
(the full power of Visual C++ versus usual web forms 
composed of HTML and Java). 

Á dynamic usage of Microsoft’s NT domain model for 
secure transaction processing. 

WEB-ACCESS REQUIREMENTS 
 
The Pro-Filer™ application can easily be web-enabled by 
adding the following components: 

1. A Windows 2000 Server running the following 
services: 

Á Internet Information Services 5.0 or higher 
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Á Terminal Services 

Á Windows 2000 Terminal Services Internet 
Connector license 

2. For the each client: 

Á Internet Explorer 5.5 or higher  

Á An Internet connection of about 20kbps per 
user 

6.2.2.1.1.2 Vendors should describe if the proposed system provides 
integration with other applications, and if it makes use of Service 
Oriented Architecture. 

 Pro-Filer™ has been designed with an open-structure 
using MS SQL database allowing for the integration or 
interface to an array of desired third party applications.  
Pro-Filer™ is currently integrated with Microsoft Outlook 
and Office applications, Sage MIP Fund Accounting just to 
name a few. 

 
6.2.2.1.1.3 Vendors should describe if the proposed system provides 

interfaces with other applications, and if that web services will be 
available for use. 

 Pro-Filer™ has been designed with an open-structure 
using MS SQL database allowing for the integration or 
interface to an array of desired third party applications.  
Pro-Filer™ is currently integrated with Microsoft Outlook 
and Office applications, Sage MIP Fund Accounting just to 
name a few.  

  

6.2.2.1.2 DESIRABLE GRAPHICAL USER INTERFACE 
6.2.2.1.2.1 Vendors should describe how their proposed system does not 

present a user with functions that security will prohibit them from 
performing, e.g. such functions should not be displayed or 
should be disabled (grayed out). 

 Pro-Filer™ implements a multi-faceted security 
authentication process. End-users must first be 
authenticated to the network.  Then be given access to the 
Pro-Filer™ EHR through the EHR graphical interface.  
Once in the Pro-Filer™ EHR additional security is applied 
that will dictate what the end user can see and what 
functions can be performed.  For example, those fields that 
are not to be accessible for a specified end-user will be 
grayed out and not visible.  In a similar fashion, an end-
user will not have access to those functions he or she is 
not supposed to be able to perform. 
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6.2.2.1.2.2 Vendors should describe how their proposed system wording 
can be easily understood and difficult to misunderstand.  

 Pro-Filer™ will permit Lane County to rename form, folder 
and some system components to be user-friendly for its 
end-users.  Furthermore, this added functionality is 
available per user to allow Lane County to uniquely identify 
system elements per end-user functions, i.e. intake, 
clinical, billing, and so forth.  For example, the default 
name for one folder is “My Selected Charts” and Lane 
County could rename the folder to “Client EHR”. 

 

6.2.2.1.2.3 Vendors should describe how their proposed system object 
behavior is consistent and uses a limited set of window controls, 
e.g. if the same controls appear on multiple displays, they should 
be located in the same place and work in the same way. 

 All Pro-Filer™ modules have been designed using the 
same user-friendly Windows GUI and are fully integrated 
providing the end-user with a consistent user interface and 
navigation methods. 

 

6.2.2.1.2.4 Vendors should describe if default values are provided for 
enterable fields, whenever possible.  This includes defaulting 
user ID fields to the currently signed-on user, department fields 
to the current user’s department, and date fields to the current 
date, when appropriate. 

 Pro-Filer™ has been designed to include and promote an 
extensive collection of pre-built data elements.  Such are 
available via drop down lists, radio buttons, selection 
boxes, and so forth.  Furthermore, such data is subject to 
the end-users security permissions and displays 
accordingly.  The default user-ID available at log-in is 
subject to the Windows OS define set-up and usually 
defaults to the last logged in user for that particular 
workstation. 

 

6.2.2.1.2.5 Vendors should describe if their proposed system error 
messages state the problem(s) clearly, offer possible solutions 
and allow the Vendor or local staff to diagnose the problem(s). 

 Pro-Filer™ has been designed to provide the end-user with 
comprehensive and informative error messages.  These 
messages include a complete description of the error and 
instructions for contacting support, as well as direct links to 
UNI/CARE via email, its customer web site, and its support 
help desk system.  The below screen print provide a 
sample of the above described error message. 
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FIGURE 1.  SAMPLE ERROR SCREEN 

 
 

6.2.2.1.3 DESIRABLE ACCESSIBILITY AND ASSISTIVE TECHNOLOGY 
6.2.2.1.3.1 Vendors should describe if their proposed system application 

provides an option to present images and animated content in an 
alternate manner and the ease of replacing audio communication 
with visual communication.  Vendors must describe how the 
proposed system allows individuals to control their computers 
through means other than a standard keyboard or pointing 
device, e.g. alternative keyboards, electronic pointing devices, 
joysticks, trackballs, touch screens, Braille embossers, and/or 
speech/voice recognition programs. 

 Pro-Filer™ will support any data entry methodology 
supported by the Windows OS.  Such methods include, but 
are not limited to keyboards, mice, pointing devices, touch 
screen, speech/voice recognition programs.  UNI/CARE 
has experience with the implementation and support of all 
of the above mentioned devices.  In addition, Pro-Filer™ 
will support audio and/or visual guidance with the ability to 
turn off (via speakers or provided mechanism) the audio 
guidance should it be disruptive. 

 

6.2.2.1.3.2 Vendors should describe their proposed systems in relation to 
color, e.g. should not be the sole means used to convey or 
differentiate information. 

 Pro-Filer™ has been designed to allow Lane County to 
implement and define per user application “skins”.  Each 
end-user, per the business and security protocols of Lane 
County, will have the ability to user-define a color scheme 
based on his/her preference.  In addition, Pro-Filer™ uses 
color scheming to indicate items such as new, expired, 
highlighted, selected, not available, and so forth. 

 

6.2.2.1.4 DESIRABLE DATA ENTRY 
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6.2.2.1.4.1 Vendors should describe if their proposed system application 
presents users with tools that are relevant in the current context, 
eliminating or disabling irrelevant tools.  It should use 
progressive disclosure to reveal information as it is needed and 
give users the option to hide information they don’t consider 
useful.  Vendors must describe if their proposed system 
application contains intelligent default settings and supports 
linear extended and two-dimensional extended selection, auto-
completion and an audio option to all visual cues and feedback. 

 Pro-Filer™ implements a multi-faceted security 
authentication process. End-users must first be 
authenticated to the network.  Then be given access to the 
Pro-Filer™ EHR through the EHR graphical interface.  
Once in the Pro-Filer™ EHR additional security is applied 
that will dictate what the end user can see and what 
functions can be performed. 

 

 Additional system elements that are options or for 
informational purposes only, i.e. status window, navigator, 
messenger, and so forth can be turned on or off based on 
the end-users preference. 

 

 Pro-Filer™ supports intelligent default settings by the end-
user logged in and client type.  Pro-Filer™ also support 
auto completion and audio cues via a wizard that provide 
workflow, reminders, alerts, and triggers with the audio 
optional. 

 

6.2.2.1.4.2 Vendors should describe how their proposed system provides 
the capability to identify individual table entries as expired and no 
longer usable in the entry of new records, but are still valid for 
display of existing records. 

 For every data element within Pro-Filer™, Lane County will 
have the ability to define an effective an expiration date 
(and expiration reason).  Pro-Filer™ can be set-up, 
optionally, to expire items (from tables) and they are no 
longer displayed. In addition, the expired records will be 
maintained historically for those records with those expired 
elements. 

 
6.2.2.1.4.3 Vendors should describe proposed system functionality related 

to drop-down table entries.  For example, it should be possible to 
select items in a list by clicking on the desired choice or typing as 
much of the item description as is needed to uniquely identify it 
(similar to the Microsoft Outlook address book).  It should be 
possible to type an exact value into a table-validated field. 
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 Pro-Filer™ has been designed to include and promote an 
extensive collection of pre-built data elements.  Such are 
available via drop down lists, radio buttons, selection 
boxes, and so forth.  End-users have the ability to accept 
the desired default, select a new item, or add an item, if 
security permissions permit. 

 

6.2.2.1.4.4 Vendors should describe how their proposed system works as 
the user moves from one screen to the next, carrying along key 
data to minimize re-entry and mistakes. 

 Pro-Filer™ has been designed to include and promote an 
extensive collection of pre-built data elements. In addition, 
Pro-Filer has been designed to be used as an electronic 
client record. As such, all information entered manually in a 
client paper record can be stored in Pro-Filer. The system 
emulates the functions performed in a company such as 
referral, registration, scheduling, assessments, treatment 
plan, authorizations, services recording, billing, accounts 
receivables, quality and outcomes monitoring. All the 
information is processed only once and retrieved for 
different purposes as defined by company staff. 

 

 Finally, Pro-Filer supports multi-company processing within 
one database. The system provides for the ability to 
document information on the client (single point of entry) 
and subsequently refer the client for clinical care to 
multiple companies. Within this context, the client 
information is shared by the multiple companies servicing 
the client, therefore eliminating duplication of data entry. 
The clinical information is secured by company and can 
only be shared if a provider from another company is 
allowed access to the company records. 

 

6.2.2.1.4.5 Vendors should describe how database columns can be 
validated by checking entered values against a list of valid 
values maintained in tables by COUNTY or service provider 
personnel. 

 Pro-Filer™ has been designed to include and promote an 
extensive collection of pre-built data elements.  Such, are 
available via drop down lists, radio buttons, selection 
boxes, and so forth.  End-users have the ability to accept 
the desired default, select a new item, or add an item, if 
security permissions permit. 

 

6.2.2.1.4.6 Vendors should describe the use of abbreviations in Table 
structures, e.g. use of abbreviations that also displays clear 
descriptions of the information they represent that are intelligible 
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to a casual user of the proposed system.  The proposed system 
should not display codes that are meaningless or abbreviations 
so short as to be meaningless. 

 Pro-Filer supports the use of abbreviations and full 
descriptions for table items and permits Lane County to 
determine which; either one or both that should be 
displayed for the end-users. 

 

6.2.2.1.4.7 Vendors should describe how the proposed system provides the 
capability for defined COUNTY user groups to configure custom 
data validation rules to meet specific needs.  

 Pro-Filer™ has been designed to support the most diverse 
business rules of any organization.  Built in business rules 
include the ability to monitor and ensure the integrity of 
data using data protocols and validation rules.  Lane 
County will have the ability to define required, desired, and 
default data elements for form fields.  Furthermore, Lane 
County will have the ability to user-define custom field 
types, such as number, text, radio, drop down list, and so 
forth. 

 

6.2.2.1.5 DESIRABLE DATA EXCHANGE 
6.2.2.1.5.1 Vendors should describe how the proposed system application is 

interoperable with other Windows applications, supports 
Dynamic Data Exchange, supports saving data in industry-
standard file formats, uses standard protocols for data 
interchange, such as XML, and provides data import and export 
capabilities. 

 Pro-Filer™ has been designed with an open-structure 
using MS SQL database allowing for the integration or 
interface to an array of desired third party applications.  
Pro-Filer™ is currently integrated with Microsoft Outlook 
and Office applications, Sage MIP Fund Accounting just to 
name a few. 

 

6.2.2.1.5.2 Vendors should describe if the proposed system allows importing 
of files for mass-loading of data, and if it does, that it accept 
standard delimited types that can be generated by Excel or other 
data tools (ex. .CSV files). 

Introduction: 
The question of data import and export often arises during 
the initial review of any application system. The purpose of 
this technical bulletin is to provide a general overview of 
the technical aspects of data import and export as well as 
clearly define the capabilities available with Pro-Filer™. 
  
Considerations: 
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The discussion of data import and export tasks needs to be 
considered in context of the actual mechanics involved in 
the operations.   Both functions can be divided into the 
following technical processes: 
 
Data Access & Formats 
Data access and formats deals with the underlying 
capabilities a system possesses to physically exchange 
data with another application.  Depending on the control 
methodology employed (see discussion below), the 
application may need to output data in a temporary file, 
prior to import into the target system.   Pro-Filer™ supports 
export to most every data type including but not limited to 
fixed length, delimited and all ODBC compliant data types.   

While Pro-Filer™ can theoretically import data from any 
ODBC compliant data source, there is a mapping process 
that must occur. We use an MS Access as an intermediate 
data staging platform prior to import. For more detail 
information on our conversion process, please see our 
Technical Bulletin titled: 

Introduction to Pro-Filer™ Data Conversion.     
 
Field Mapping  

Field mapping is an integral aspect of both data import and 
export functions.   To a large extent, the underlying 
database design defines the boundaries of data import.  
The mapping process identifies like data attributes of the 
source system that can be imported into the target system.  
Likewise with data export, a mapping and possibly 
conversion process must occur prior to import in the target 
system. 

The Pro-Filer™ application can utilize a number of tools to 
accomplish import and export mapping including the 
outstanding Data Transformation Services (DTS) utility 
that comes standard with MS SQL Server.  This utility 
allows drag and drop creation of data exchange processes 
between any two ODBC compliant data sources.  Users 
can define from simple to complex data transformations on 
a field-by-field basis, as well as define a tightly controlled 
schedule for performing the data exchanges on an 
automated, periodic basis. 
 
Control Methodology  
The control methodology refers to the way in which the 
import or export is handled from a database update view.  
Primarily this results in systems that are either on-line or 
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batch posted.  The control mechanism can be one of either 
“push” or “pull” depending on the requirements.  The 
source database can either “push” the data via scheduled 
exports or the target database can “pull” the data via 
scheduled data imports.  Depending on the integration 
approach chosen, one method will generally be preferred 
as a better choice.    

Both the push and pull can be methods of data exchange 
can be implemented with either the on-line or batch update 
process. Pro-Filer™ is capable of supporting both 
methods of update via the DTS utility or a custom 
written interface. 

• In an on-line system, the imports are applied directly to 
the target database from the source, with the import 
engine handling data transformation tasks, while a 
batch posted system creates an intermediate file for 
later posting.  Pro-Filer™ supports both on-line and 
batch methodologies for export into target 
systems.   

 
Conclusion: 

 Through the creation of Data Transformation Services 
packages or via custom interfaces, Pro-Filer™ can create 
an interface capable of handling any export data interface 
requirements, given an ODBC compliant data exchange 
format.   Import or conversion into Pro-Filer™ generally is 
associated with system implementation and can be 
accommodated via our Conversion Services. 

 

6.2.2.1.6 DESIRABLE APPLICATION CONFIGURATION 
6.2.2.1.6.1 Because users’ abilities and preferences vary, users should be 

able to configure aspects of the interface.  However, the 
application should provide good defaults and should minimize 
the need for configuration.  A user’s configuration should be in 
effect no matter what workstation they use to access the 
proposed system.  Vendors should describe the user interface 
configuration capabilities that are provided with the proposed 
system, including any ability to provide customization for groups 
or individual users. 

 Pro-Filer™ implements a multi-faceted security 
authentication process. End-users must first be 
authenticated to the network.  Then be given access to the 
Pro-Filer™ EHR through the EHR graphical interface.  
Once in the Pro-Filer™ EHR additional security is applied 
that will dictate what the end user can see and what 
functions can be performed.  This is also applied to the 
end-users application configuration, no matter the 
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workstation.  Lane County can define such settings by 
groups or individual users.  

 

6.2.2.2 DATABASE 
6.2.2.2.1 DESIRABLE DATA ACCESS 

6.2.2.2.1.1 The DBMS for the proposed system should be MS SQL Server.  
Vendors should state the DBMS of their proposed system. 

Pro-Filer™ requires the use of Microsoft SQL server 2005 to 
support its relational database design (RDBMS). 

   

Pro-Filer™ utilizes the power and flexibility of Microsoft SQL 
server for features including but not limited to: 

Á SQL server maintenance plans for database and 
transaction log backup and disaster recovery.   

Á Microsoft SQL views and stored procedures and Sea 
Gate Crystal Reports for end-user productivity tools. 

 

The following product overview is provided by Microsoft: 

 
Organizations today face numerous data challenges, such 
as the need to make faster and more data-driven 
decisions, the need to increase the productivity and 
flexibility of development staff, and pressure to reduce 
overall information technology (IT) budgets while also 
scaling the infrastructure to meet ever-increasing 
demands. 
 
SQL Server 2005 is designed to help enterprises address 
these challenges. This next-generation data management 
and analysis solution delivers increased security, 
scalability, and availability to enterprise data and analytical 
applications, while making them easier to build, deploy, 
and manage. 
 
Extending the strengths of SQL Server 2000, SQL Server 
2005 provides an integrated data management and 
analysis solution that can help organizations of any size to 
do the following: 
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Á Build, deploy, and manage enterprise applications that 
are more secure, scalable, and reliable. 

Á Maximize IT productivity by reducing the complexity of 
developing and support database applications. 

Á Share data across multiple platforms, applications, and 
devices to make it easier to connect internal and 
external systems. 

Á Control costs without sacrificing performance, 
availability, scalability, or security. 

 
SQL Server 2005 advances your data infrastructure in 
three key areas: enterprise data management, developer 
productivity, and business intelligence (BI). It also breaks 
new ground in affordable pricing and licensing, upgrade 
paths to SQL Server 2005, and the Microsoft Windows 
Server System. 
 

 Additional information pertaining the functionality and 
scalability of Microsoft SQL Server 2005 can be found at 
http://www.microsoft.com/sql. 

 

6.2.2.2.2 DESIRABLE BACK-END (DATABASE) CONVERSION 
6.2.2.2.2.1 Vendors should describe if the proposed system makes use of a 

standard database back-end, e.g. SQL Server, that the data 
tables allow insertion of data from a third party tool, e.g. Digital 
Transformation Services (DTS), for at least basic setup of tables 
or synchronization points, e.g. vendor lists, contacts, etc.  

Pro-Filer™ requires the use of Microsoft SQL server 2005 to 
support its relational database design (RDBMS). 

Pro-Filer™ has been designed to include and promote an 
extensive collection of pre-built data elements.  These data 
elements can be manually entered or imported via 
UNI/CARE’s import tool.  Please note, any data elements 
imported into Pro-Filer™ must be evaluated to ensure they 
follow the pre-defined business rules of Lane County and 
the application. 

 

6.2.2.3 SECURITY 
6.2.2.3.1 DESIRABLE AUTHORIZED USER ACCESS 

6.2.2.3.1.1 It should be possible to assign supervisor approval authorization 
to system reports and possibly other activities in the system.  
Once a report has been approved, it should not be possible for a 
user to update or delete it without further supervisor approval.  
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Vendors should describe approval authorities supported in their 
proposed system.   

 This feature is supported with the Pro-Filer™ EHR and can 
be configured by Lane County for supervisor users. 

 
6.2.2.3.1.2 A user can logon to the proposed system simultaneously at more 

than one workstation.  Vendors should describe their proposed 
system’s functionality in this arena.  Can more than a single user 
access the same individual record simultaneously on the 
proposed system?  

 The Pro-Filer EHR will support or deny this capability 
based on the security protocols of the Microsoft OS.  For 
example, if multiple log-ins are permitted, then yes and 
vice versa.  An individual record can be accessed 
simultaneously by end-users; however, Pro-Filer™ will 
provide a conflict message to warn the end-users of such.  

 
6.2.2.3.1.3 The proposed system should disable a user account if a defined 

number of unsuccessful logon attempts are made within a 
defined time period.  Vendors should describe the built in 
business rules affecting unsuccessful logon attempts for their 
proposed system.  

 This security protocol is not defined within the Pro-Filer™ 
application and is done through the group policies of the 
Windows OS.  Lane County’s System Administrator should 
define this protocol, which proceeds access to the Pro-
Filer™ application. 

 
6.2.2.3.1.4 If the proposed system is to reside in Lane County’s secure 

computer facility, the proposed system should use Microsoft’s 
Active Directory for user authentication and authorization.  
Vendors should describe the certification/ authentication their 
proposed system supports.  

 Pro-Filer™ EHR not only supports this functionality but 
also requires the use of Active Directory for authentication. 

 
6.2.2.3.1.5 The proposed system should support the current COUNTY 

standard of an eight or nine-character alpha or alphanumeric 
user ID.  Vendors should describe the rules for User ID format. 
This security protocol is not defined within the Pro-Filer™ 
application and is done through the group policies of the 
Windows OS.  Lane County’s System Administrator should 
define this protocol, which proceeds access to the Pro-
Filer™ application. 

 

6.2.2.3.2 DESIRABLE PASSWORD SECURITY 
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6.2.2.3.2.1 Vendors should describe how their proposed system allows 
users to change their passwords.  

 The Pro-Filer EHR supports this by virtue of the fact that 
this is supported by the Microsoft Operating systems via 
GPO’s to force password change or Lance County’s 
security protocol permitting users to change their 
passwords.  All features of this type are handled at the 
operating system/network level. 

 
6.2.2.3.2.2 Vendors should describe how their proposed system provides 

the capability to establish a user account that requires the 
password be changed the next time the user logs on.  

 The Pro-Filer EHR supports this by virtue of the fact that 
this is supported by the Microsoft Operating systems via 
GPO’s to force password change.  All features of this type 
are handled at the operating system/network level. 

 

6.2.2.3.2.3 Vendors should describe how their proposed system provides 
the capability to set rules for password strength.  Does the 
proposed system allow users to reuse recent passwords?  

 The pro-Filer EHR supports this by virtue of the fact that 
this is supported by the Microsoft Operating systems via 
GPO’s to define password strengths.  All features of this 
type are handled at the operating system/network level. 

 
6.2.2.3.2.4 Vendors should describe how their proposed system provides 

the capability to expire user passwords after a set time period. 
The pro-Filer EHR supports this by virtue of the fact that 
this is supported by the Microsoft Operating systems via 
GPO’s to force password change (expire passwords).  All 
features of this type are handled at the operating 
system/network level. 

 

6.2.2.3.2.5 The password field support alphanumeric values at least eight 
(8) characters long.  Vendors should describe their proposed 
system’s password format and whether or not the COUNTY can 
specify the minimum password length.  

 This security protocol is not defined within the Pro-Filer™ 
application and is done through the group policies of the 
Windows OS.  Lane County’s System Administrator should 
define this protocol, which proceeds access to the Pro-
Filer™ application. 

 

6.2.2.3.3 DESIRABLE APPLICATION FUNCTION SECURITY 
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6.2.2.3.3.1 Vendors should describe how their proposed system limits 
access to individual system functions and reports to authorized 
users.  

 Pro-Filer™ EHR has a built-in comprehensive history 
tracking and auditing feature (including date, time, and 
user stamp) that is fully configurable by the Lane County 
administrative staff.  Events tracked can be reported on 
through the Pro-Filer™ EHR graphical interface and 
through OS tools such as event viewer. 

 
6.2.2.3.4 DESIRABLE AUDIT OF USER ACTIVITY 

6.2.2.3.4.1 Vendors should describe how their proposed system provides 
the capability to track (audit) user activity.   

 Pro-Filer™ EHR has a built-in comprehensive history 
tracking and auditing feature (including date, time, and 
user stamp) that is fully configurable by the Lane County 
administrative staff.  Events tracked can be reported on 
through the Pro-Filer™ EHR graphical interface and 
through OS tools such as event viewer. 

 

6.2.2.3.5 DESIRABLE DATA STORED ON PORTABLE WORKSTATIONS OR HAND 
HELD DATA DEVICES 
6.2.2.3.5.1 Protected information stored on a portable workstation or hand 

held data device should use an industry standard level of 
encryption.  Vendors should describe how data is protected on 
portable workstations or hand held data devices, e.g. a Personal 
Digital Assistant (PDA) or Universal Serial Bus (USB) Flash 
Drive.  Include encryption methods used in the proposed system. 

 UNI/CARE recommends running remote devices such as a 
laptop via Terminal Server or Citrix; therefore, no data is 
saved on the remote device.  Please note Pro-Filer™ does 
not support the use of PDA. 

 

6.2.2.3.6 DESIRABLE INACTIVITY-BASED LOGOFF 
6.2.2.3.6.1 Vendors should describe how their proposed system 

automatically logs users off of the application running on a 
workstation after a defined period of inactivity on that 
workstation.  

 This security protocol is not defined within the Pro-Filer™ 
application and is done through the group policies of the 
Windows OS.  Lane County’s System Administrator should 
define this protocol and such a protocol will terminate login/ 
access to Pro-Filer™ for the terminated session. 

 

6.2.2.3.7 DESIRABLE INTRANET SECURITY 
6.2.2.3.7.1 If the proposed system application is intended for use on an 

Intranet, Lane County can provide a secure environment for 
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running the proposed system.  Vendors should describe the 
security features provided in the Intranet component of the 
proposed system. 

 Not applicable, UNI/CARE is proposing implementing Pro-
Filer™ via Terminal Server or Citrix. 

 

6.2.2.4 SERVER SOFTWARE 
6.2.2.4.1 DESIRABLE WEB SERVER SOFTWARE 

6.2.2.4.1.1 Any web application components of the proposed system should 
use .NET 2 framework.  Vendors should describe their proposed 
solution’s web application component language, if different from 
this. 

 UNI/CARE’s web-based components use .NET 2 
framework. 

 

6.2.2.5 SUPPORT  
6.2.2.5.1 DESIRABLE SUPPORT OF PRODUCTION ENVIRONMENT 

6.2.2.5.1.1 Vendors should describe how the proposed system application is 
available 24x7, supported 0800 until 1700 PST, Monday through 
Friday. 

 UNI/CARE offers 24 hours, 7 days a week software 
support and technical services to support the application. 

 Furthermore, Pro-Filer™ only requires minimal downtime 
during upgrades, which can be scheduled during non-peak 
times for avoiding peak time interruptions.   

 

6.2.2.5.2 DESIRABLE APPLICATION DISTRIBUTION 
6.2.2.5.2.1 Vendors should describe how the proposed system software can 

be automatically updated, e.g. new versions, from the server to 
workstations.  

 UNI/CARE does not supply the automation update 
software; however, UNI/CARE’s software will support the 
required format, such as MSI. 

 

6.2.2.5.3 DESIRABLE TEST ENVIRONMENT 
6.2.2.5.3.1 Vendors should describe their approach and proposed 

methodology related to the test environment so COUNTY users 
can test new versions of the proposed system without affecting 
the production environment.  A description and diagram of the 
test environment that can be used for system equipment and 
software testing, testing of integration with other systems, and 
testing of local customization without affecting the production 
environment should be provided.  The test environment may 
have a slower processor and less memory than the proposed 
production environment but needs to be essentially identical to 
the production environment of the proposed system, including 
server equipment configuration.  Please include the brand and 
model and recommended processor, memory and disk space for 
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each test server.  If a test environment with local test servers is 
not proposed, describe the alternative test environment.  

 UNI/CARE recommends the implementation of a test 
environment with the installation of Pro-Filer™.  
Furthermore, UNI/CARE recommends all product patches 
and new releases are installed and thoroughly tested 
within the testing environment prior to implementing these 
in the production environment.  This environment requires 
less hardware, memory, etc. and is a separate database; 
permitting Lane County to test data integrity and system 
functionality.  In addition, UNI/CARE provides test plans to 
assist customers with testing specific functionality.  
UNI/CARE provides and has included with its proposal a 
recommended test environment set-up. 

 

6.2.2.5.4 DESIRABLE TRAINING ENVIRONMENT 
6.2.2.5.4.1 Vendors should describe their approach and methodology for 

user training on the proposed system without affecting the 
production system’s data.  Any actions in the test environment 
must not affect the availability of the training environment.  
However, the training environment may share hardware used by 
the production or test environment.  

 UNI/CARE recommends the implementation of a training 
environment with the installation of Pro-Filer™, and 
provides a separate database for the purposes of training. 

 

 




