
1. Patient Encounters by Month sorted by: 
• department 
• date ranges 
• patient age 
• provider 
• gender 
• patient zip code 

2. Appointment status (Completed, Uncompleted, Cancelled) sorted by: 
• department 
• location 
• date ranges 
• provider 

3. Missing Ethnicity Data sorted by 
• Universal Data System (FQHC) eligible encounter 
• department 
• location 
• date ranges 
• provider 
• patient 
• grant 

4. Missing Race Data sorted by 
• Universal Data System (FQHC) eligible encounter 
• department 
• location 
• date ranges 
• provider 
• patient 
• grant 

5. Missing Homeless Status Data sorted by: 
• Universal Data System (FQHC) eligible encounter 
• department 
• location 
• date ranges 
• provider 
• patient 
• grant 

6. Visit Count by Financial Class sorted by: 
• Universal Data System (FQHC) eligible encounter 
• department 
• location 
• date ranges 
• provider 
• patient 
• grant 

7. OHP Eligibility Possibilities sorted by: 



• department 
• location 
• date ranges 
• provider 
• patient 
• grant 
• age range 
• TANF or Food Stamp recipient 
• SSN 
• Federal Poverty Level 

8. Encounter Charges by Payor Mix sorted by: 
• Location 
• Department 
• Place of Service 
• Provider 
• Payor 

9. Master Patient Address List Non-Confidential 
• Department 

10. Collection Report 

11. Daily Cash sorted by 
• Department  
• Program 
• Financial Class 

12. Daily Cash Reconciliation 

13. FPEP Verification sorted by 
• DX range 

14. Patient Visit County with Charges 

15. Roll-Forward Posting Date 

16. Undistributed Credit Adjustments 

17. Write-Offs by Financial Class and Payor 

18. Write-Offs by Procedure Code 

19. Write-offs by User 

20. Deposit Analysis sorted by  
• Department 

21. Deposit by Financial Class sorted by 
• Date of Service 

22. Deposit by Financial Class sorted by 
• Post Date 

23. Aged AR sorted by 
• Group 
• Aging date 
• location 



• department 
• payor 
• benefit plan 
• provider 

24. AR- Average Lag Days 

25. Charges and Days in AP 

26. Charges and Voids sorted by 
• Dept 
• Provider 
• Payor 

27. Claim submission summary by payor 

28. Collection report 

29. denial reasons by payor 

30. donation payments by  
• post date 
• Service date 

31. end of month charge review 

32. new v establish patients by 
• department 
• location 
• date ranges 
• provider 
• grant 
• age range 

33. payment ratio by financial class and payor 

34. reimbursement- primary insurance 

35. reimbursement- zero balance 

36. revenue analysis by payor 

37. revenue analysis by post date 

38. revenue analysis by service date 

39. transaction analysis by 
• department 
• location 
• date ranges 
• provider 
• grant 

40. undistributed payments by  
• department 
•  location 

41. potential duplicate accounts 



42. charges in workqueues- aged 

43. charges in workqueues-  doa 

44. Ethnicity and language by 
• Universal Data System (FQHC) eligible encounter 
• department 
• location 
• date ranges 
• provider 
• patient 
• grant 

45. Gender/Age by 
• Universal Data System (FQHC) eligible encounter 
• department 
• location 
• date ranges 
• provider 
• patient 
• grant 

46. Average encounters per day by 
• Universal Data System (FQHC) eligible encounter 
• department 
• location 
• date ranges 
• provider 
• patient 
• grant 

47. behavioral health charge report 

48. Prenatal Case Management 
• Universal Data System (FQHC) eligible encounter 
• department 
• location 
• date ranges 
• provider 
• patient 
• grant 

49. Newborn Emergency Contact Information’ 

50. OB Patients who Left 
• Universal Data System (FQHC) eligible encounter 
• department 
• location 
• date ranges 
• provider 
• patient 
• grant 



51. Fee Schedule RVU Comparison 

52. Diagnosis Usage report 
• DX Count 
• Universal Data System (FQHC) eligible encounter 
• department 
• location 
• date ranges 
• provider 
• patient 
• grant 

53. Language and Interpreter 

54. Patient list by Dx Groupings 

55. Patients with 5 or more visits 

56. Patients with no patient type 

57. Referral Analysis 

58. Referrals by Referral Flag 

59. Service Analysis by  
• Provider 
• Service Date 
• Post Date 

60. All User Security by Applications 

61. Resolute (Billing) Security Point Search  

62. Security Classes in Prelude (registration) 

63. Security Classes in Resolute (Billing) 

64. User List by  
• Security Class 
• Default Login 

65. Cawem Patient Search 

66. Medicaid Wrap-Around 

67. OHP Plus 

68. Patient Chart Merge 

69. Patient Contact List for FPL=<100% 

70. Valid Coverage IDs for Training 

71. List of Providers 

72. Patient Registries by 
• provider 
• department 
• location 

73. Appointments per Provider (Combined Past Appointment Report) by  



• Location 
• Department 
• Provider 
• date groups (weeks, months) 

74. Appointment Competition Status  
• location 
• Department 
• Provider 
• date groups (weeks, months) 

75. Walk-In vs. Scheduled Appointments 

76. Cycle Time 
• location 
• Department 
• Provider 

77. Encounter Form Control report by 
• Department 
• Provider 

78. Future Availability 

79. Interpreted Appointments 

80. Missing Encounter Forms 

81. Slot Availability and Usage 

82. UDS Rev Analysis by Post Date by calendar year 

83. Migrant or Seasonal 

84. Staff Utilization Encounters (Primary DX) 

85. Co-Pay Collections 

86. Self Pay Write offs and Discounts 

87. Billing Provider Pin Audit 

88. Missing Programs 

89. Duplicate Accounts 

90. Duplicate Charts 

91. Duplicate Patient Report 

92. Grouper Report 

93. ICD9 County for Contraceptive Management 

94. Patient Visit no-slide only 

95. Diabetes Bi-annual HbA1c 

96. Hypertensive Patients 

97. Cancelled Lab Orders 

98. Lab tracking External and Internal by Dept and Patient and Date 



99. Dx by Provider and Patient Age 

100. Medications by Provider 

101. Closed/Open Encounters by Provider 

102. Encounter types by Provider 

103. Encounter Life Cycle 

104. Open Charts by Provider 

105. Patient Visits/Phone refill encounters 

106. Chart tracking User productivity 

107. charts to archive 

108. charts to archive-deceased patients 

109. Household income at end of reporting period 

110. Housing Living arrangements at end if reporting period 

111. Disability Status 

112. WIC enrollment 

113. Babies with visits 

114. baby birth weight 

115. patients who delivered 

116. Post Partum Care Counts 

117. HIV and Pregnant 

118. Arrival to Appointment Average 

119. Caseload with Diagnosis 

120. Patient Termination Audit 

121. Patients seen at 2 or more county programs 

122. patients seen at 2 or more program areas 

123. No Show rate 

124. Income source 

125. Housing Status 
• geographic area (district) 
• grant 
• education level 
• Federal Poverty Level 
• gender 
• age 
• household type 

126. Veteran Status 
• geographic area (district) 
• grant 



• education level 
• Federal Poverty Level 
• gender 
• age 
• household type 

127. Household Type (married, single, single parent female. etc) 
• geographic area (district) 
• grant 
• education level 
• Federal Poverty Level 
• gender 
• age 

128. Education Level by: 
• geographic area (district) 
• grant 
• household type 
• Federal Poverty Level 
• gender 
• age 

 

 

 

 

 

 

 

 

 

 

 


