
 
 

THE RESIDENT’S BILL OF RIGHTS 
 
Each Resident has the right to: 

1. Be treated as an adult with respect and dignity; 
 
2. Be encouraged and assisted to exercise constitutional and legal rights as a citizen including 

the right to vote; 
 
3. Receive appropriate care and services and prompt medical care as needed; 

 
4. Adequate personal privacy and privacy to associate and communicate privately with any 

person of choice, such as family members, friends, advocates, and legal, social service and 
medial professionals, send and receive personal mail unopened, and engage in telephone 
conversations; 

 
5. Have access to and participate in activities of social, religious, and community groups; 
 
6. Be able to keep and use personal clothing and possessions as space permits; 
 
7. Be free of discrimination in regard to race, color, national origin, sex, or religion; 

 
8. Manage his/her financial affairs unless legally restricted; 
 
9. A safe and secure environment; 
 

10. Written notices prior to rate increases and evictions;   
 
11. A written agreement regarding services to be provided and agreed upon rates; 
 
12. Voice grievance without fear of retaliation; 
 
13. Freedom from training, treatment chemical or physical restraints except as agreed to, in 

writing, in a resident’s ISP; 
 
14. Be allowed and encouraged to learn new skills, to act on their own behalf to their maximum 

ability, and to relate to residents in an age appropriate manner; 
 
15. An opportunity to exercise choices including such areas as food selection, personal 

spending, friends, personal schedule, leisure activities, and place of residence; 
 
16. Freedom from punishment. Behavior intervention programs must be approved in writing on 

the resident’s ISP; 
 
17. Freedom from abuse and neglect; 

 
18. The opportunity to contribute to the maintenance and normal activities of the household;  
 
19. Access and opportunity to interact with persons with/without disabilities; and 
 
20. The right not to be transferred or moved without advance notice and the opportunity for 

a hearing as provided in ORS 443.738 (11)(b) and OAR 411-088-0080. 
 
 

COMPLAINTS MAY BE MADE TO ANY OF THE FOLLOWING: 
Lane County Developmental Disabilities           682-3695 
Oregon Advocacy Center   1-800-452-1694 
Seniors and People with Disabilities  1-800-232-3020 
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