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Click on Tools and select  
Internet Options  
from the dropdown list 

How to Set Up Your Computer to Print OPUS Reports 
 

STEP 1:  
Open your Internet Explorer browser. Be sure to use Internet Explorer and not other 
browsers such as Safari. There are functions in OPUS that work only in Internet Explorer. 
 

 
 
 
 
 

STEP 2: On the General tab: 
Click the Settings button in 
the Temporary Internet files 
section. 

STEP 3: Click the radio button 
next to “Every visit to the page” 
then click OK. 
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 STEP 5: Click on the Start button on the bottom left corner (usually) of your computer monitor. 
 
 
 
 
 
 
 
 

STEP 4: On the Advanced tab:  
Check the box under Java (Sun).   
 
Click OK. 
 
Close your browser. 
 
Troubleshooting: 
If Java (Sun) isn’t displayed in your list, 
you will need to install Java (Sun) from 
http://java.com . 
 
When downloading there will be two 
security certificates. Check “always” on 
both certificates.  

Click on Settings and select Control Panel. 
Double click on the Java icon. 
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STEP 6: On the Advanced tab: 
Click the plus sign next to Security 
to view all options. 
 
Be sure that the box for “Use SSL 
2.0 compatible ClientHello format” 
is checked. 
 
Click OK. 

The next time you run a report in OPUS you will get a pop-up. Check the box to always trust 
content from this publisher and click the Run button. 
 
This program will install  
and  allow you to print. 
 


