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Questions or Concerns? 
Call the Lane County Tobacco Prevention & Education Program: 

Laura Hammond—541-682-4280 

Jennifer Jordan—541-682-3781 

Lane County Public Health 

Helping WIC Clients 
Quit Tobacco &  
Stay Quit 

Ask 
• All clients about tobacco use 

Advise 
• Relate health problems to tobacco  
• Give direct advice to quit 

Arrange 
• Assess readiness to quit 
• Refer to quitting resources 
• Provide materials 
• Follow up at next visit 

A Guide for WIC Staff 
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3As Tobacco Cessation 
Ask 

Ask all clients about tobacco use. 

Advise 

Relate tobacco use to health issues and Advise clients to quit            

(see page 3). 

Arrange 
Assess client’s readiness to quit (see page 3). 

If client is ready to quit, Assist them by: 

• Setting a quit date (see page 3) 

• Providing written materials 

• Providing referrals to other resources  

Arrange for referrals to other resources (see page 5), and discuss 

tobacco use at every visit. 

 

Cessation Method How it Works 

Advice from health care provid-

ers 

Brief, simple, advice that in-

cludes information, relapse pre-

vention and problem-solving 

skills. 

Telephone counseling Support, information, and coun-

seling provided via telephone. 

Individual and group counseling Support, information, and coun-

seling provided face-to-face. 

Group cessation programs Group provides support to quit. 

Social support Support from a health care pro-

vider, spouse, other relative or 

friend. 

Aversion therapy Pairs smoking with negative 

effects – rapid smoking re-

quires smokers to take a puff 

every few seconds until nau-

seous. 

All forms of Nicotine Replace-

ment Therapy 

NRT aims to reduce withdrawal 

symptoms by replacing nicotine 

in the blood. 

Bupropion SR 

(Zyban®, Wellbutrin®) 

Blocks neural re-uptake of do-

pamine &/or norepinephrine. 

Varenicline 

(Chantix®) 

Varenicline (as the tartrate salt) 

is a partial agonist selective for 

α4β2 nicotinic acetylcholine 

receptor subtypes. 
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What Works? 
Cessation Methods 

Most tobacco users attempt to quit “cold turkey” (abrupt cessation 

of nicotine without tapering, support or use of medication), but 

only 5% are successful each year. The cessation methods listed on 

the next page have been shown by research to be effective. Smok-

ers who use these methods are significantly more likely to quit 

successfully.  

What is covered? 
As of October 2007, the following cessation medications are cov-

ered by the Oregon Health Plan (OHP) provider in Lane County: 

• Nicotine replacement patches for 90 days every 365 days 

• Bupropion (Zyban) for 90 days every 365 days 

• Varenicline (Chantix) for 120 days, every 365 days with prior 

authorization 

• Commit, Nicorette, Nicotine gum, Nicotrol inhaler, and Nicotrol 

nasal spray are available with prior authorization 

Some private health insurance plans also offer telephone counsel-

ing and/or free Nicotine Replacement Therapy (NRT).   Clients 

should contact their plan to learn what is covered. 
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Advising Clients to Quit 
Example 1:“I need you to know that quitting smoking is one of the 

most important things you can do to protect the health of your 

baby. And quitting is important to your health too.” 

Example 2:“You and I both want your baby to be as healthy as pos-

sible, so I must advise you to consider quitting smoking.” 

Assessing Readiness to Quit 
Example 1: “Have you thought about quitting?” If yes: “Are you 

ready to make a quit attempt in the next 30 days?” 

Example 2: “Have you ever tried to quit before?” If yes: “Would you 

be willing to try again in the next 30 days?” 

If the client is not ready to quit, consider using motivational inter-

viewing techniques at each visit to increase the client’s readiness 

to quit over time. 

Setting a Quit Date 
Example: “It’s great that you’re interested in quitting. Can you pick 

a date in the next two weeks that would be your ‘quit date?’  If yes: 

“That’s terrific. I’ll give you some materials to take home and we 

can discuss other ways I can help you quit.” 
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5 Steps of Motivational Interviewing 

Using a few simple techniques can help you to deal with clients 

who are resistant to change. The following techniques are based 

on “Motivational Interviewing” developed for use with resistant 

clients, including tobacco users and other substance abusers.  

1. Express empathy: Show your clients that you understand how 

difficult quitting can be. 

“It sounds like you’ve tried to quit before and the stress was too 
much to deal with. Quitting may seem impossible sometimes.” 

2. Develop discrepancy: Ask clients about the pros and cons of 

their tobacco use. Point out inconsistencies. 

“So if I’ve understood you correctly, you’re wondering whether it 
matters all that much if you smoke four or five cigarettes a day, 
but at the same time you really want to give it up because you 
have a feeling that it won’t be good for your baby.” 

3. Avoid argumentation: Be flexible with your client and avoid 

statements that will encourage disagreement. 

“I care about you, and this issue is so important that I'm willing to 
discuss your smoking even knowing that you may get angry with 
me.”  

4. Roll with resistance: Accept those clients who are not ready to 

quit; let them know it’s their decision. 

“And it may very well be that when we're through, you'll decide 
that it's worth it to keep on smoking as you have been. It may be 
too difficult to make a change. That will be up to you.” 

5. Support self-efficacy: Help clients set realistic goals. Identify 

their strengths and skills to quit, and encourage those behaviors. 
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Local Resources 
Free Resources 

Oregon Tobacco 
Quit Line 800-QUIT-NOW 

Free & Clear telephone counsel-
ing and quit guides, free NRT, 

7th Day Advent-
ists – Breathe 541-683-4169 

Clinics usually begin in late Sep-
tember and run through May.  Call 

Nicotine Anony-
mous  541-342-1588  

Self-help support group, based on 
12-step system for anyone with a 

LCC Health 
Clinic  541-463-5665  

Individual cessation counseling 

for LCC students & staff. 

UO Health Cen-
ter 541-346-4456 

UO students/staff eligible for free 
Quit Kit, individual counseling, 

Other Resources 

Peace Health: 
Options Pro-
gram  

541-686-7442  
Includes individual counseling, 
support for self-help process, & 
behavioral therapy.  Cost is $45  

Employee Assis-
tance Plans  Varies 

Individual counseling via em-
ployee assistance programs from 

Internet Resources 

Great Start   www.americanlegacy.org/greatstart  
Become an Ex   www.becomeanex.org 
Quitnet    www.quitnet.com 
Smokefree.gov   http://smokefree.gov 
Oregon Research Institute www.chewfree.com  
American Cancer Society  www.cancer.org 
American Lung Association www.lungusa.org 


	Lane County Public Health

	Acknowledgements

	Questions or Concerns?

	Lane County Public Health

	Helping WIC Clients Quit Tobacco & 

	Stay Quit

	Ask

	Advise

	Arrange

	A Guide for WIC Staff

	Lane County Public Health

	Page #

	3As Tobacco Cessation

	Ask

	Advise

	Arrange

	Quitting for Keeps

	Page #

	Lane County Public Health

	Page #

	What Works?

	Cessation Methods

	What is covered?

	Quitting for Keeps

	Page #

	Advising Clients to Quit

	Assessing Readiness to Quit

	Setting a Quit Date

	Lane County Public Health

	Page #

	5 Steps of Motivational Interviewing

	Quitting for Keeps

	Page #

	Local Resources



<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



